SALESFORCE INBOX IMPLEMENTATION GUIDE

SALESFORCE INBOX IMPLEMENTATION GUIDE IS AN ESSENTIAL RESOURCE FOR ORGANIZATIONS AIMING TO INTEGRATE EMAIL AND
CALENDAR FUNCTIONALITIES DIRECTLY INTO THEIR SALESFORCE ENVIRONMENT. THIS COMPREHENSIVE GUIDE COVERS EVERY
ASPECT OF SALESFORCE INBOX IMPLEMENTATION, FROM INITIAL PLANNING AND SETUP TO OPTIMIZATION AND TROUBLESHOOTING.
BY UNDERSTANDING THE STRATEGIC BENEFITS AND TECHNICAL REQUIREMENTS, BUSINESSES CAN STREAMLINE COMMUNICATION
WORKFLOWS, INCREASE PRODUCTIVITY, AND ENHANCE CUSTOMER ENGAGEMENT. THIS ARTICLE DELVES INTO THE CORE
COMPONENTS, CONFIGURATION STEPS, USER ADOPTION STRATEGIES, AND COMMON CHALLENGES ENCOUNTERED DURING
DEPLOYMENT. \WHETHER UPGRADING AN EXISTING SYSTEM OR IMPLEMENTING SALESFORCE INBOX FOR THE FIRST TIME, THIS GUIDE
PROVIDES ACTIONABLE INSIGHTS TO ENSURE A SMOOTH AND EFFECTIVE ROLLOUT. THE FOLLOWING SECTIONS WILL EXPLORE THE
DETAILED IMPLEMENTATION PROCESS, BEST PRACTICES, AND KEY CONSIDERATIONS FOR MAXIMIZING THE VALUE OF SALESFORCE
INBOX.

o [UNDERSTANDING SALESFORCE INBOX AND |TS BENEFITS

PRE-IMPLEMENTATION PLANNING AND REQUIREMENTS

STEP-BY-STEP SALESFORCE INBOX SETUP

o CONFIGURING EMAIL AND CALENDAR INTEGRATION

User TRAINING AND ADOPTION STRATEGIES

L4 MONITORING, TROUBLESHOOTING, AND OPTIMIZATION

UNDERSTANDING SALESFORCE INBOX AND |TS BENEFITS

SALESFORCE INBOX IS A POWERFUL PRODUCTIVITY TOOL THAT INTEGRATES EMAIL AND CALENDAR APPLICATIONS WITH THE
SALESFORCE CRM PLATFORM. |T ENABLES SALES AND SERVICE TEAMS TO MANAGE CUSTOMER INTERACTIONS MORE EFFICIENTLY
BY PROVIDING CONTEXTUAL INSIGHTS, AUTOMATED DATA CAPTURE, AND SEAMLESS SYNCHRONIZATION BETWEEN
COMMUNICATION CHANNELS AND CRM RECORDS. THE BENEFITS OF IMPLEMENTING SALESFORCE INBOX INCLUDE ENHANCED DATA
ACCURACY, REDUCED MANUAL ENTRY, IMPROVED RESPONSE TIMES, AND BETTER VISIBILITY INTO CUSTOMER ENGAGEMENT. By
EMBEDDING SALESFORCE FUNCTIONALITY DIRECTLY INTO EMAIL CLIENTS SUCH AS OUTLOOK AND GMAILI USERS CAN TRACK
EMAILS, SCHEDULE MEETINGS, AND LOG ACTIVITIES WITHOUT SWITCHING BETWEEN MULTIPLE APPLICATIONS. THIS INTEGRATION
ULTIMATELY SUPPORTS A MORE STREAMLINED SALES PROCESS AND CONTRIBUTES TO HIGHER CONVERSION RATES.

Key FEATURES OF SALESFORCE INBOX

SALESFORCE INBOX OFFERS SEVERAL NOTABLE FEATURES THAT SUPPORT PRODUCTIVITY AND CRM ALIGNMENT:

e EMAIL TRACKING AND ENGAGEMENT METRICS

o CALENDAR SCHEDULING WITH SALESFORCE EVENT SYNC

e AUTOMATED LOGGING OF EMAILS AND MEETINGS TO SALESFORCE RECORDS
® |NTELLIGENT EMAIL TEMPLATES AND RECOMMENDED ACTIONS

® MOBILE SUPPORT FOR ON-THE-GO COMMUNICATION MANAGEMENT



BuUsINESS IMPACT OF SALESFORCE INBOX

IMPLEMENTING SALESFORCE INBOX DRIVES MEASURABLE IMPROVEMENTS IN SALES AND CUSTOMER SERVICE OPERATIONS. T
REDUCES ADMINISTRATIVE OVERHEAD BY AUTOMATING ROUTINE TASKS AND ENHANCES CUSTOMER RELATIONSHIPS THROUGH
TIMELY AND PERSONALIZED COMMUNICATION. FURTHERMORE, BY CENTRALIZING DATA WITHIN SALESFORCE, ORGANIZATIONS GAIN
A HOLISTIC VIEW OF CUSTOMER INTERACTIONS, ENABLING DATA-DRIVEN DECISION-MAKING AND MORE EFFECTIVE PIPELINE
MANAGEMENT.

PRE-IMPLEMENTATION PLANNING AND REQUIREMENTS

SUCCESSFUL SALESFORCE INBOX DEPLOYMENT BEGINS WITH THOROUGH PLANNING AND ASSESSMENT OF ORGANIZATIONAL NEEDS.
IDENTIFYING KEY STAKEHOLDERS, DEFINING OBJECTIVES, AND EVALUATING EXISTING EMAIL INFRASTRUCTURE ARE CRITICAL STEPS.
THIS PHASE ENSURES THAT THE IMPLEMENTATION ALIGNS WITH BUSINESS GOALS AND TECHNICAL CONSTRAINTS.

ASSESSING SYSTEM COMPATIBILITY

BerFoRrE PROCEEDING, VERIFY COMPATIBILITY BET\WEEN SALESFORCE INBOX AND THE EXISTING EMAIL AND CALENDAR SYSTEMS.
SALESFORCE INBOX SUPPORTS INTEGRATION WITH MAJOR PLATFORMS SUCH AS MICROSOFT OUTLOOK AND GOOGLE

X/ ORKSPACE. ADDITIONALLY/ CONFIRM THE SALESFORCE EDITION AND LICENSES IN USE MEET THE PREREQUISITES FOR INBOX
FEATURES.

DEerINING UsER RoLES AND ACCESS

ESTABLISH CLEAR USER ROLES AND PERMISSIONS TO CONTROL ACCESS TO SALESFORCE INBOX FUNCTIONALITIES. DETERMINE
WHICH TEAMS REQUIRE FULL INBOX CAPABILITIES AND WHAT LEVEL OF DATA VISIBILITY IS APPROPRIATE. PROPER ROLE
ASSIGNMENT ENHANCES SECURITY AND USER EXPERIENCE.

INFRASTRUCTURE AND SECURITY CONSIDERATIONS

EVALUATE NETWORK INFRASTRUCTURE, FIREWALL SETTINGS, AND DATA SECURITY POLICIES. SALESFORCE INBOX REQUIRES
SECURE CONNECTIONS AND MAY NECESSITATE ADJUSTMENTS TO ALLOW APl ACCESS AND SYNCHRONIZATION. COMPLIANCE WITH
ORGANIZATIONAL AND REGULATORY STANDARDS IS ESSENTIAL THROUGHOUT THE IMPLEMENTATION PROCESS.

STEP-BY-STEP SALESFORCE INBOX SETUP

THE SETUP PROCESS FOR SALESFORCE INBOX INVOLVES CONFIGURING BOTH SALESFORCE AND THE CONNECTED EMAIL SYSTEM TO
ENABLE SEAMLESS INTEGRATION. FOLLOWING A STRUCTURED APPROACH MINIMIZES ERRORS AND ACCELERATES DEPLOYMENT.

ENABLING SALESFORCE INBOX FEATURES

START BY ENABLING SALESFORCE INBOX IN THE SALESFORCE SETUP MENU. THIS INCLUDES ACTIVATING THE INBOX LICENSE,
ASSIGNING LICENSES TO USERS, AND CONFIGURING GLOBAL SETTINGS SUCH AS EMAIL TRACKING AND ACTIVITY CAPTURE
PREFERENCES.

INSTALLING THE SALESFORCE INBOX ADD-IN

USERS MUST INSTALL THE SALESFORCE INBOX ADD-IN OR EXTENSION IN THEIR EMAIL CLIENTS. FOR OUTLOOK, THIS INVOLVES
ADDING THE SALESFORCE ADD-IN THROUGH THE MICROSOFT STORE OR EXCHANGE ADMIN CENTER. FOR GMAIL, INSTALLATION



OCCURS VIA THE GOOGLE W/ ORKSPACE MARKETPLACE. PROPER INSTALLATION ENSURES THAT SALESFORCE INBOX TOOLS
APPEAR WITHIN THE EMAIL INTERFACE.

CoNNECTING EMAIL AND CALENDAR ACCOUNTS

INTEGRATE USER EMAIL AND CALENDAR ACCOUNTS WITH SALESFORCE BY ESTABLISHING OAUTH CONNECTIONS OR USING
SUPPORTED AUTHENTICATION METHODS. THIS SYNCHRONIZATION ENABLES REAL-TIME LOGGING OF EMAILS AND MEETINGS, AS
WELL AS CALENDAR EVENT CREATION WITHIN SALESFORCE.

CONFIGURING EMAIL TEMPLATES AND QuICK ACTIONS

SET UP EMAIL TEMPLATES TAILORED TO COMMON COMMUNICATION SCENARIOS. QUICK ACTIONS CAN BE CONFIGURED TO
STREAMLINE LOGGING ACTIVITIES, CREATING CONTACTS, OR SETTING FOLLOW-UP TASKS DIRECTLY FROM THE EMAIL CLIENT.
THESE CUSTOMIZATIONS ENHANCE USER EFFICIENCY AND CONSISTENCY.

CoNFIGURING EMAIL AND CALENDAR INTEGRATION

FINE-TUNING EMAIL AND CALENDAR INTEGRATION IS VITAL TO LEVERAGING SALESFORCE INBOX’S FULL CAPABILITIES. THIS
INVOLVES SETTING SYNCHRONIZATION PREFERENCES, DEFINING DATA CAPTURE RULES, AND OPTIMIZING CALENDAR EVENT
MANAGEMENT.

EMAIL SYNCHRONIZATION SETTINGS

CONFIGURE SYNCHRONIZATION INTERVALS AND SPECIFY WHICH EMAIL FOLDERS SHOULD BE TRACKED. ADMINISTRATORS CAN
CHOOSE BETWEEN AUTOMATIC OR MANUAL EMAIL LOGGING, DEPENDING ON ORGANIZATIONAL POLICIES AND USER PREFERENCES.

CALENDAR SYNC CONFIGURATION

SYNCHRONIZE CALENDAR EVENTS BETWEEN SALESFORCE AND THE EMAIL CLIENT TO ENSURE VISIBILITY OF MEETINGS AND
APPOINTMENTS ACROSS PLATFORMS. SETTINGS CAN BE ADJUSTED TO CONTROL THE DIRECTION OF SYNC AND THE TYPES OF
EVENTS CAPTURED.

DATA CAPTURE AND PrIVACY CONTROLS

IMPLEMENT DATA CAPTURE RULES TO DETERMINE WHICH EMAILS AND EVENTS ARE LOGGED INTO SALESFORCE. PRIVACY SETTINGS
HELP PREVENT SENSITIVE OR PERSONAL COMMUNICATIONS FROM BEING RECORDED, MAINTAINING COMPLIANCE WITH DATA
PROTECTION REGULATIONS.

User TRAINING AND ADOPTION STRATEGIES

ENSURING USER ADOPTION IS CRITICAL FOR REALIZING THE BENEFITS OF SALESFORCE INBOX. COMPREHENSIVE TRAINING PROGRAMS
AND ONGOING SUPPORT HELP USERS BECOME PROFICIENT AND COMFORTABLE WITH THE NEW TOOLS.

DeVELOPING TRAINING MATERIALS

CREATE DETAILED DOCUMENTATION, VIDEO TUTORIALS, AND QUICK REFERENCE GUIDES TAILORED TO DIFFERENT USER ROLES.



TRAINING SHOULD EMPHASIZE PRACTICAL WORKFLOWS, HIGHLIGHTING TIME-SAVING FEATURES AND INTEGRATION BENEFITS.

CoNDUCTING W oRrksHoPS AND HANDS-ON SESSIONS

INTERACTIVE WORKSHOPS ALLOW USERS TO PRACTICE USING SALESFORCE INBOX IN REAL-WORLD SCENARIOS. HANDS-ON
SESSIONS ENCOURAGE ENGAGEMENT AND PROVIDE OPPORTUNITIES TO ADDRESS QUESTIONS AND CHALLENGES EARLY IN THE
ADOPTION PROCESS.

ESTABLISHING SUPPORT CHANNELS

SET UP SUPPORT MECHANISMS SUCH AS HELP DESKS, USER FORUMS, AND FEEDBACK CHANNELS. CONTINUOUS SUPPORT FOSTERS
A POSITIVE USER EXPERIENCE AND FACILITATES THE RESOLUTION OF ISSUES THAT MAY ARISE AFTER DEPLOYMENT.

MONITORING, TROUBLESHOOTING, AND OPTIMIZATION

POST‘IMPLEMENTATION, IT IS IMPORTANT TO MONITOR PERFORMANCE, RESOLVE TECHNICAL ISSUES, AND OPTIMIZE
CONFIGURATIONS TO MAXIMIZE SALESFORCE INBOX’S EFFECTIVENESS.

TRACKING USAGE AND ENGAGEMENT METRICS

Use SALESFORCE REPORTS AND DASHBOARDS TO MONITOR INBOX ADOPTION RATES, EMAIL TRACKING STATISTICS, AND USER
ACTIVITY. THESE INSIGHTS HELP IDENTIFY AREAS FOR IMPROVEMENT AND MEASURE THE IMPACT ON SALES AND SERVICE
PRODUCTIVITY.

CoMMON TROUBLESHOOTING SCENARIOS

TYPICAL ISSUES INCLUDE SYNCHRONIZATION ERRORS, ADD-IN INSTALLATION PROBLEMS, AND PERMISSION CONFLICTS. EsTABLISH
STANDARD TROUBLESHOOTING PROCEDURES AND ESCALATE COMPLEX ISSUES TO SALESFORCE SUPPORT AS NEEDED.

CoNTINUOUS IMPROVEMENT AND FEATURE UPDATES

STAY INFORMED ABOUT SALESFORCE INBOX UPDATES AND NEW FEATURES. REGULARLY REVIEW CONFIGURATIONS AND USER
FEEDBACK TO IMPLEMENT ENHANCEMENTS THAT ALIGN WITH EVOLVING BUSINESS NEEDS AND TECHNOLOGICAL ADVANCEMENTS.

BeEST PRACTICES FOR SALESFORCE INBOX IMPLEMENTATION

ADHERING TO BEST PRACTICES ENSURES A SMOOTH IMPLEMENTATION AND MAXIMIZES THE RETURN ON INVESTMENT FROM
SALESFORCE INBOX.

1. ENGAGE ALL RELEVANT STAKEHOLDERS EARLY IN THE PLANNING PROCESS.
2. CONDUCT THOROUGH TESTING IN A SANDBOX ENVIRONMENT BEFORE PRODUCTION ROLLOUT.
3. CUSTOMIZE TEMPLATES AND QUICK ACTIONS TO ALIGN WITH BUSINESS W ORKFLOWS.

4. PRIORITIZE USER TRAINING AND PROVIDE ONGOING SUPPORT RESOURCES.



5. REGULARLY REVIEW SYSTEM PERFORMANCE AND USER FEEDBACK FOR CONTINUOUS OPTIMIZATION.

FREQUENTLY AskeD QUESTIONS

WHAT IS SALESFORCE INBOX AND WHY SHOULD | IMPLEMENT IT?

SALESFORCE INBOX IS A PRODUCTIVITY TOOL THAT INTEGRATES YOUR EMAIL AND CALENDAR WITH SALESFORCE, ENABLING
SALES REPS TO MANAGE CUSTOMER INTERACTIONS MORE EFFICIENTLY. IMPLEMENTING IT HELPS STREAMLINE COMMUNICATION,
AUTOMATE DATA ENTRY, AND IMPROVE SALES PRODUCTIVITY BY PROVIDING CONTEXT-RICH INSIGHTS DIRECTLY WITHIN YOUR
EMAIL CLIENT.

\WHAT ARE THE KEY PREREQUISITES FOR IMPLEMENTING SALESFORCE INBOX?

KEY PREREQUISITES INCLUDE HAVING A SALESFORCE CRM SUBSCRIPTION, COMPATIBLE EMAIL CLIENTS (SUCH AS OUTLOOK OR
GMAIL), APPROPRIATE USER LICENSES FOR SALESFORCE |NBOX, AND ENSURING THAT YOUR SALESFORCE ORG HAS THE
NECESSARY PERMISSIONS AND CONFIGURATIONS LIKE EINSTEIN ACTIVITY CAPTURE ENABLED.

How Do | SET UP SALESFORCE INBOX FOR MY ORGANIZATION?

To SET UP SALESFORCE INBOX, FIRST ENABLE THE FEATURE IN SALESFORCE SETUP, ASSIGN INBOX LICENSES TO USERS,
CONFIGURE EMAIL INTEGRATION SETTINGS, INSTALL THE SALESFORCE INBOX ADD-IN OR EXTENSION IN USERS’ EMAIL CLIENTS, AND
PROVIDE TRAINING OR DOCUMENTATION TO USERS FOR EFFECTIVE ADOPTION.

\W/HAT ARE COMMON CHALLENGES FACED DURING SALESFORCE INBOX IMPLEMENTATION?

COMMON CHALLENGES INCLUDE SYNCING ISSUES BETWEEN EMAIL AND SALESFORCE/ USER ADOPTION RESISTANCE, CONFIGURING
PERMISSIONS CORRECTLY, HANDLING DATA PRIVACY CONCERNS WITH EINSTEIN ACTIVITY CAPTURE, AND ENSURING
COMPATIBILITY WITH DIFFERENT EMAIL PLATFORMS AND DEVICES.

How cAN | cUSTOMIZE SALESFORCE INBOX TO FIT MY SALES PROCESS?

CUSTOMIZATION CAN BE DONE BY CONFIGURING EMAIL TEMPLATES, SETTING UP CUSTOM ACTIONS AND MACROS WITHIN |NBOX,
INTEGRATING WITH SALESFORCE WORKFLOWS AND AUTOMATION, AND TAILORING THE ACTIVITY CAPTURE SETTINGS TO ALIGN
WITH YOUR SALES PROCESSES AND COMPLIANCE REQUIREMENTS.

\W/HAT BEST PRACTICES SHOULD | FOLLOW FOR A SUCCESSFUL SALESFORCE INBOX
IMPLEMENTATION?
BEST PRACTICES INCLUDE THOROUGH PLANNING AND STAKEHOLDER ALIGNMENT, CONDUCTING PILOT TESTING WITH A SMALL USER

GROUP, PROVIDING COMPREHENSIVE USER TRAINING, MONITORING USAGE AND FEEDBACK, CONTINUOUSLY OPTIMIZING
CONFIGURATIONS, AND ENSURING DATA SECURITY AND COMPLIANCE THROUGHOUT THE IMPLEMENTATION.

How DO | TROUBLESHOOT SYNCHRONIZATION ISSUES IN SALESFORCE INBOX?

ToO TROUBLESHOOT SYNC ISSUES, VERIFY THAT USERS HAVE PROPER LICENSES AND PERMISSIONS, CHECK CONNECTIVITY
BETWEEN EMAIL CLIENTS AND SALESFORCE, REVIEW EINSTEIN ACTIVITY CAPTURE SETTINGS, CLEAR CACHE OR REINSTALL THE
INBOX ADD-IN IF NECESSARY, AND CONSULT SALESFORCE LOGS OR SUPPORT FOR PERSISTENT PROBLEMS.



ADDITIONAL RESOURCES

1. MASTERING SALESFORCE INBOX: A COMPREHENSIVE IMPLEMENTA TION GUIDE

THIS BOOK PROVIDES A STEP-BY-STEP WALKTHROUGH OF SALESFORCE INBOX SETUP AND CONFIGURATION, DESIGNED FOR
ADMINISTRATORS AND SALES PROFESSIONALS. |T COVERS INTEGRATION WITH EMAIL CLIENTS, BEST PRACTICES FOR OPTIMIZING
SALES WORKFLOWS, AND TIPS FOR MAXIMIZING USER ADOPTION. READERS WILL FIND PRACTICAL EXAMPLES AND
TROUBLESHOOTING ADVICE TO ENSURE A SMOOTH IMPLEMENTATION PROCESS.

2. SALESFORCE INBOX ESSENTIALS: FROM SETUP TO PRODUCTIVITY

FOCUSED ON BEGINNERS, THIS GUIDE INTRODUCES THE CORE FEATURES OF SALESFORCE INBOX AND EXPLAINS HOW TO IMPLEMENT
THEM EFFECTIVELY. |T HIGHLIGHTS KEY FUNCTIONALITIES SUCH AS EMAIL TRACKING, CALENDAR INTEGRATION, AND ACTIVITY
LOGGING. THE BOOK ALSO OFFERS INSIGHTS INTO CUSTOMIZING THE TOOL TO FIT VARIOUS BUSINESS NEEDS.

3. OPTIMIZING SALES WITH SALESFORCE INBOX: STRATEGIES AND TECHNIQUES

THIS BOOK DELVES INTO ADVANCED STRATEGIES FOR LEVERAGING SALESFORCE INBOX TO BOOST SALES PERFORMANCE. T
COVERS AUTOMATION, ANALYTICS, AND WORKFLOW ENHANCEMENTS THAT CAN BE ACHIEVED THROUGH THE TOOL. SALES
MANAGERS AND ADMINISTRATORS WILL BENEFIT FROM CASE STUDIES AND TIPS FOR DRIVING TEAM ADOPTION.

4. SALESFORCE INBOX INTEGRATION: A PRACTICAL IMPLEMENTA TION HANDBOOK

PROVIDING DETAILED INSTRUCTIONS ON INTEGRATING SALESFORCE INBOX WITH POPULAR EMAIL PLATFORMS LIKE OUTLOOK AND
GMAIL, THIS HANDBOOK IS IDEAL FOR | T PROFESSIONALS. |T INCLUDES CONFIGURATION CHECKLISTS, SECURITY CONSIDERATIONS,
AND TROUBLESHOOTING GUIDANCE. THE BOOK ENSURES THAT TECHNICAL TEAMS CAN DEPLOY THE SOLUTION EFFICIENTLY AND
SECURELY.

5. THE ULTIMATE SALESFORCE INBOX User GUIDE

DESIGNED FOR END-USERS, THIS GUIDE EXPLAINS HOW TO UTILIZE SALESFORCE INBOX FEATURES TO INCREASE PRODUCTIVITY.
FROM MANAGING EMAILS TO SCHEDULING MEETINGS SEAMLESSLY WITHIN SALESFORCE, THE BOOK EMPHASIZES DAILY USAGE TIPS.
[T ALSO COVERS MOBILE APP FUNCTIONALITIES AND SYNCHRONIZATION SETTINGS.

6. SALESFORCE INBOX FOR SALES TEAMS: IMPLEMENTATION AND BEST PRACTICES

THIS BOOK ADDRESSES THE SPECIFIC NEEDS OF SALES TEAMS IMPLEMENTING SALESFORCE INBOX. |T OUTLINES METHODS TO
STREAMLINE COMMUNICATION, TRACK CUSTOMER INTERACTIONS, AND MANAGE SALES PIPELINES. THE GUIDE INCLUDES ADVICE ON
TRAINING USERS AND MEASURING THE IMPACT OF INBOX ON SALES OUTCOMES.

7. CONFIGURING SALESFORCE INBOX: A TECHNICAL ADMINISTRATOR’S GUIDE

AIMED AT SALESFORCE ADMINISTRATORS, THIS BOOK EXPLAINS THE CONFIGURATION OPTIONS AND PERMISSION SETTINGS NEEDED
FOR SALESFORCE INBOX. |T COVERS USER PROVISIONING, DATA PRIVACY SETTINGS, AND INTEGRATION WITH OTHER SALESFORCE
PRODUCTS. THE DETAILED WALKTHROUGHS HELP ENSURE A SECURE AND COMPLIANT IMPLEMENTATION.

8. ENHANCING CRM WwiITH SALESFORCE INBOX: INTEGRATION AND CUSTOMIZA TION

THIS TITLE FOCUSES ON EXTENDING SALESFORCE INBOX FUNCTIONALITY THROUGH CUSTOMIZATION AND INTEGRATION WITH
OTHER TOOLS. DEVELOPERS AND CONSULTANTS WILL FIND GUIDANCE ON USING APIS, CREATING CUSTOM TEMPLATES, AND
AUTOMATING WORKFLOWS. THE BOOK ALSO DISCUSSES MAINTAINING SYSTEM PERFORMANCE AND USER EXPERIENCE.

Q. SALESFORCE INBOX DEPLOYMENT: PROJECT PLANNING AND EXECUTION

THIS BOOK OFFERS A PROJECT MANAGEMENT PERSPECTIVE ON DEPLOYING SALESFORCE INBOX WITHIN AN ORGANIZATION. |T
COVERS PLANNING PHASES, STAKEHOLDER ENGAGEMENT, TRAINING, AND POST-DEPLOYMENT SUPPORT. READERS WILL GAIN
INSIGHTS INTO MANAGING CHANGE AND ENSURING LONG-TERM SUCCESS WITH THE TOOL.
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