sabre commands cheat sheet

sabre commands cheat sheet serves as an essential resource for travel
industry professionals who rely on the Sabre Global Distribution System (GDS)
for booking flights, managing reservations, and accessing airline and travel
data. This comprehensive guide compiles the most frequently used Sabre
commands, enabling users to navigate the system efficiently and accurately.
Whether you are a travel agent, airline staff, or a reservation specialist,
mastering these commands is critical for optimizing workflow and enhancing
customer service. This cheat sheet covers a broad spectrum of Sabre
functionalities, including booking flights, ticketing, modifying itineraries,
and accessing passenger information. The article will also delve into command
structures, common abbreviations, and tips to avoid common pitfalls. By the
end, users will have a thorough understanding of the Sabre command line
interface and how to leverage it effectively in daily operations. Below is a
detailed table of contents outlining the main sections of this article.
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e Advanced Sabre Commands and Tips

Introduction to Sabre and Its Interface

Understanding the Sabre system’s core interface is fundamental before diving
into specific commands. Sabre is a widely adopted Global Distribution System
that connects travel agents, airlines, and service providers worldwide. It
operates primarily through a command-line interface, allowing users to input
specific commands to perform tasks such as flight searches, bookings,
cancellations, and ticketing. The interface is designed for speed and
accuracy, with commands typically consisting of abbreviations, codes, and
numerical entries.

Sabre’s command syntax requires familiarity with airline codes, airport
codes, class of service, and date formats. The system’s efficiency lies in
its structured command input, enabling rapid transaction processing. This
section provides an overview of the interface layout and key terminology to
aid comprehension of subsequent commands in this cheat sheet.

Sabre Terminal Layout

The Sabre terminal displays command input lines, system responses, and
notifications in a sequential format. Users enter commands in the command
line, and the system returns outputs such as flight availability or PNR
details. The terminal supports multiple sessions, allowing agents to manage



several bookings simultaneously. Understanding how to navigate the terminal,
including scrolling and command recall, is crucial for effective system use.

Common Abbreviations and Codes

Mastering standard abbreviations is vital for interpreting and composing
Sabre commands. Key codes include airport codes (IATA 3-letter codes like JFK
for John F. Kennedy International Airport), airline designators (e.g., AA for
American Airlines), and class of service letters (Y for Economy, J for
Business). Dates are typically entered in DDMMM format (e.g., 15DEC). These
codes form the building blocks of most commands, making their comprehension
essential.

Basic Sabre Commands for Flight Booking

Booking flights is the primary function of Sabre, and a solid grasp of basic
commands expedites this process. From searching for availability to creating
passenger name records (PNRs), these commands form the foundation of travel
reservations.

Flight Availability Search

To find available flights, Sabre users input commands specifying departure
and arrival cities, dates, and class of service. The general format follows:
I[origin] [destination] [date] [class]. For example, INYCLONI1S5DECY searches for
economy flights from New York City to London on December 15.

e 1: Command to display availability

NYC: Origin airport code

LON: Destination airport code

15DEC: Travel date

e Y: Class of service (Economy)

Creating a Passenger Name Record (PNR)

After selecting flights, agents create a PNR to hold the booking information.
This involves entering passenger details, contact information, and flight
segments. The command to add a passenger is typically NMISMITH/JOHN MR, which
adds one passenger named John Smith with the title Mr. Flight segments are
added using segment commands derived from availability results, often with
line numbers indicating the chosen flight.

Queueing and Saving Bookings

Once the PNR is complete, it can be saved and queued for ticketing or further
processing. The ER command ends the transaction and saves the record.



Queueing commands, such as QS, place the PNR in specific queues for agent
follow-up or ticket issuance, streamlining workflow management.

Reservation Management Commands

Managing existing reservations is a critical aspect of Sabre use. This
includes modifying itineraries, canceling segments, and retrieving PNRs for
review or update. Efficient use of these commands ensures accurate passenger
data and up-to-date travel information.

Retrieving a PNR

To access an existing reservation, agents use the record locator or passenger
name. The command *ABC123 retrieves a PNR by its record locator, while
*SMITH/JOHN searches by passenger name. Once retrieved, the PNR details can
be reviewed and edited.

Modifying Flight Segments

Changing or canceling flight segments involves specific commands. To cancel a
segment, the format is XE[segment number]. For example, XEZ cancels the
second segment in the itinerary. Adding a new segment follows the same syntax
as booking but includes the segment number designation.

Adding Remarks and Contact Information

Remarks provide special instructions or notes within the PNR. The command
5.RMK [text] adds a remark. Contact information such as phone numbers is
added using AP [area code] [number]. Keeping PNRs updated with remarks and
contacts is essential for operational clarity and communication.

Ticketing and Fare Commands

The ticketing process in Sabre involves fare quoting, fare rules retrieval,
and ticket issuance. This section outlines the commands that facilitate these
critical steps, ensuring compliance with airline policies and accurate fare
application.

Fare Quote Commands

Fare quotes provide pricing information for selected flights and classes of
service. The command FQ followed by the itinerary details generates fare
quotes. For example, FQ NYCLON quotes fares for flights between New York City
and London. Additional parameters can specify passenger type and fare basis
codes.



Displaying Fare Rules

Fare rules explain restrictions and conditions associated with a ticket. The
command FR[fare basis code] displays these rules. Understanding fare
restrictions helps agents advise clients accurately and ensure fare
compliance.

Ticket Issuance

Issuing tickets requires finalizing the booking and processing payment. The W
command is commonly used to queue the PNR for ticketing, while TTP issues the
electronic ticket. Ticketing commands vary depending on airline and agency
configurations but generally follow this structure.

Passenger and PNR Information Commands

Accessing detailed passenger and itinerary information is vital for
verification and service delivery. Sabre provides commands to display
passenger data, itinerary summaries, and special service requests (SSRs).

Displaying Passenger Details

The command *P shows passenger information within the PNR, including names,
titles, and contact details. This overview facilitates quick identification
and communication with travelers.

Viewing Itinerary and Segment Status

To review the full itinerary and segment status, the *I command is used. This
displays all flight segments, their statuses (confirmed, waitlisted,
canceled), and associated details like departure times and terminals.

Special Service Requests (SSRs)

SSRs include requests for special meals, wheelchair assistance, or other
services. Adding SSRs involves commands like 3SSR OTHS 1/PAX, where the code
and passenger number specify the request. Managing SSRs ensures passengers’
needs are accommodated properly.

Advanced Sabre Commands and Tips

Beyond basic operations, advanced Sabre commands enhance productivity and
troubleshoot common issues. This section highlights useful commands and best
practices for experienced users seeking to optimize Sabre usage.



Command Shortcuts and Abbrewviations

Sabre supports numerous shortcuts that reduce keystrokes and speed up
processes. For instance, using segment line numbers instead of full flight
details when modifying bookings or employing abbreviated commands for
frequent tasks. Familiarity with these shortcuts significantly improves
efficiency.

Error Handling and Common Pitfalls

Users may encounter errors such as invalid commands or unavailable flights.
Recognizing error messages and knowing corrective commands like ER to end and
save, or IG to ignore a line, helps maintain workflow continuity.

Using Sabre Reports and Queue Management

Advanced users often manage queues to organize tasks and PNRs awaiting
action. Commands like QH display queue headers, while QSP shows specific
queue contents. Efficient queue management optimizes workload distribution
and follow-up.

Customizing Sabre Settings

Sabre allows customization of display formats, default values, and user
preferences through commands such as WD to change display settings. Tailoring
the interface to individual needs enhances usability and comfort during long
operational hours.

Frequently Asked Questions

What is a Sabre commands cheat sheet?

A Sabre commands cheat sheet is a quick reference guide that lists common
Sabre system commands used by travel agents and professionals to efficiently
book flights, hotels, and manage travel itineraries.

Where can I find a reliable Sabre commands cheat
sheet?

Reliable Sabre commands cheat sheets can be found on official Sabre training
sites, travel industry forums, and websites dedicated to travel agent
resources such as TraveloPro and Sabre Red Workspace user guides.

What are some basic Sabre commands every travel agent
should know?

Basic Sabre commands include "*" for displaying PNR, "0" for accessing the
Sabre main menu, "WP" to price an itinerary, and "ER" to end and retrieve the
record.



How can a cheat sheet improve efficiency in using
Sabre?

A cheat sheet provides quick access to frequently used commands, reducing the
time spent searching for commands and minimizing errors, thereby improving
booking speed and accuracy.

Are there Sabre commands for booking flights on the
cheat sheet?

Yes, common flight booking commands on a Sabre cheat sheet include "1.1" to
book the first flight option, "4A" to add a segment, and "WPNC" to price the
itinerary with non-commissionable fares.

Does the Sabre commands cheat sheet include hotel and
car rental commands?
Yes, comprehensive Sabre cheat sheets typically include commands for booking

hotels and car rentals, such as "HOT" for hotel availability and "CAR" for
car rentals.

Can I customize a Sabre commands cheat sheet for my
specific needs?

Absolutely. Many travel professionals create customized cheat sheets focusing
on the commands they use most frequently to streamline their workflow.

Is there a mobile app or digital version of the Sabre
commands cheat sheet?

Several travel agent apps and websites offer digital or mobile-friendly
versions of Sabre commands cheat sheets, allowing easy access on smartphones
and tablets.

How often should I update my Sabre commands cheat
sheet?

You should update your Sabre commands cheat sheet regularly, especially when
Sabre releases system updates or when you learn new commands to ensure your
reference remains accurate and comprehensive.

Additional Resources

1. Sabre Commands Quick Reference Guide

This book serves as an essential cheat sheet for travel agents and industry
professionals using Sabre GDS. It compiles the most frequently used Sabre
commands in a concise and easy-to-navigate format. Perfect for beginners and
seasoned users alike, it helps streamline booking processes and improve
efficiency.

2. Mastering Sabre: The Ultimate Command Cheat Sheet
Designed for travel professionals, this comprehensive guide breaks down Sabre



commands into simple, actionable steps. The book covers everything from basic
PNR creation to advanced ticketing and fare management. It’s an excellent
resource for quickly referencing commands during busy workflow.

3. Sabre GDS Essentials: A Command Line Cheat Sheet

This compact guide focuses on the core Sabre commands used daily in travel
bookings and itinerary management. Readers will find tips and examples that
clarify complex command syntax. It’s an ideal companion for those preparing
for Sabre certification or improving their operational skills.

4. The Sabre Command Handbook for Travel Agents

Tailored specifically for travel agents, this handbook provides a thorough
overview of Sabre commands with practical use cases. It includes step-by-step
instructions for common tasks like flight searches, seat assignments, and
ticketing. The book is designed to boost productivity and reduce errors in
booking.

5. Quick Sabre Command Reference: Travel Industry Edition

This edition condenses essential Sabre commands into an easy-to-use cheat
sheet format. It emphasizes speed and accuracy, helping professionals respond
quickly to client requests. Additional sections include troubleshooting tips
and command shortcuts to maximize efficiency.

6. Sabre Command Language Made Simple

Focusing on simplifying the Sabre command language, this book breaks down
complex commands into understandable segments. It provides examples, mnemonic
devices, and practice exercises to reinforce learning. Suitable for newcomers
and those seeking to refresh their command knowledge.

7. Sabre Travel Solutions: Command Cheat Sheet and Best Practices

Beyond just listing commands, this book integrates best practices for using
Sabre effectively in a professional setting. It covers command sequences for
different travel scenarios and highlights common pitfalls. The guide aims to
improve both speed and accuracy in everyday booking tasks.

8. Sabre GDS Command Line Tips and Tricks

This book offers a collection of lesser—-known Sabre commands and shortcuts

that can save time and enhance workflow. It is packed with practical advice
from industry experts and real-world examples. Ideal for intermediate users
looking to expand their command repertoire.

9. Complete Sabre Command Cheat Sheet for Travel Professionals

A thorough and detailed reference, this book compiles all essential Sabre
commands into one easy-access resource. It includes annotated commands, usage
notes, and troubleshooting advice. Perfect for travel professionals who want
a dependable, all-in-one guide for daily operations.
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