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Oticon ON App Guide: In the world of hearing aids, technology has made
significant strides to enhance the user experience. One such innovation 1is
the Oticon ON app, designed to work seamlessly with Oticon hearing aids. This
user-friendly application empowers users to control their hearing aids,
monitor battery life, and even access advanced features that improve sound
quality. This article serves as a comprehensive guide to the Oticon ON app,
exploring its features, setup process, troubleshooting tips, and much more.

Understanding the Oticon ON App

The Oticon ON app is a powerful companion tool that elevates the hearing
experience for users of Oticon hearing aids. Whether you are new to hearing
aids or a seasoned user, the app is designed to make your hearing experience
more enjoyable and personalized.

Key Features of the Oticon ON App

1. Remote Control: The app allows users to adjust the volume and change
programs directly from their smartphone. You can make real-time adjustments
to suit your environment—whether you’'re at a noisy café or a quiet library.

2. Battery Monitoring: Users can easily monitor the battery status of their
hearing aids through the app. It alerts you when the battery is low, ensuring
you are never caught off-guard.

3. Personalized Listening Experience: The app provides access to various
sound settings and programs, enabling users to customize their hearing aids
according to their individual preferences and environments.

4. Location-Based Settings: The Oticon ON app can remember your preferred
settings for specific locations. For instance, if you frequently visit a
particular restaurant, the app can automatically switch to your customized
program when you arrive.

5. Sound Enhancements: Users can access additional features such as the
"Hearing Fitness" tool, which provides insights into your listening habits
and suggests ways to improve your hearing health.

6. Streaming Audio: The app facilitates direct streaming of phone calls,
music, and other audio directly to your hearing aids, enhancing the overall
listening experience.



Setting Up the Oticon ON App

Setting up the Oticon ON app is a straightforward process. Follow these steps
to get started:

Step 1: Download the App

- Go to the App Store (i0S) or Google Play Store (Android).
- Search for "Oticon ON" and download the app.

Step 2: Create an Account

- Open the app and select “Create Account” if you are a new user.
- Enter your email address and create a password.
- Verify your email address to activate your account.

Step 3: Pair Your Hearing Aids

- Ensure your hearing aids are turned on and in close proximity to your
smartphone.

- Follow the on-screen instructions to pair the devices via Bluetooth.
- Once paired, the app will confirm the connection.

Step 4: Customize Your Settings

- After pairing, take a moment to explore the app’s settings and features.
- Adjust the volume, change programs, and set up location-based preferences
as desired.

Using the Oticon ON App

Once set up, the Oticon ON app is intuitive and easy to navigate. Here’'s a
breakdown of how to use its core features effectively.

Adjusting Volume and Programs

- Open the app and select your hearing aids from the home screen.
- Use the volume slider to increase or decrease the sound level.
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- Tap on “Programs” to switch between different listening modes tailored for
various environments.

Monitoring Battery Life

- The battery life indicator is prominently displayed on the main screen.
- You can set notifications to alert you when the battery reaches a certain
level.

Accessing Hearing Fitness

- Navigate to the “Hearing Fitness” section in the app.
- Here, you will find insights into your listening patterns and suggestions
tailored to improve your auditory health.

Streaming Audio and Calls

- To stream audio, ensure your hearing aids are connected to your smartphone.
- Open your music or phone call app, and the audio will stream directly to
your hearing aids.

Troubleshooting Common Issues

While the Oticon ON app is designed for ease of use, users may encounter some
common issues. Here are some troubleshooting tips:

Connecting Issues

- Ensure Bluetooth is enabled on your smartphone.
- Restart both your hearing aids and smartphone, then attempt to re-pair.
- Make sure your hearing aids are charged and turned on.

App Not Responding

- Close the app completely and reopen it.
- Update the app to the latest version available in your app store.
- Check for any system updates on your smartphone.



Audio Streaming Problems

- Ensure that your volume is turned up on both your hearing aids and the
streaming device.
- Disconnect and reconnect your hearing aids from Bluetooth settings.

Exploring Advanced Features

The Oticon ON app also includes several advanced features that enhance the
user experience.

Sound Enhancer

- This feature allows users to fine-tune the audio settings to better suit
individual preferences.
- Adjust the treble and bass levels to personalize how sound is processed.

Location-Based Settings

- Save your preferred settings for different locations.
- The app will automatically switch to these settings when you return to
these places.

Remote Support

- Users can receive remote assistance from audiologists through the app.
- This feature allows for quick adjustments and troubleshooting without
needing an in-person visit.

Conclusion

The Oticon ON app is more than just a control interface; it represents a
significant leap in how hearing aid users interact with their devices. With
features that allow for customization, real-time adjustments, and remote
support, the app enhances the hearing experience while promoting better
auditory health. By following the setup and usage guidelines outlined in this
article, users can maximize the benefits of their Oticon hearing aids. As
technology continues to evolve, tools like the Oticon ON app will play a
crucial role in making the world of hearing more accessible and enjoyable for
all.



Frequently Asked Questions

What is the Oticon On app and what features does it
offer?

The Oticon On app is a companion app designed for Oticon hearing aids. It
allows users to control their hearing aids, adjust settings, access
personalized hearing profiles, and track their hearing aid's battery status.
Additional features include streaming audio directly from smartphones and
gaining access to the Oticon support community.

How do I connect my Oticon hearing aids to the
Oticon On app?

To connect your Oticon hearing aids to the Oticon On app, first ensure that
Bluetooth is enabled on your smartphone. Open the app, follow the on-screen
instructions to pair your hearing aids, and select your specific hearing aid
model from the list. Make sure your hearing aids are turned on and within
range.

Can I customize sound settings using the Oticon On
app?

Yes, the Oticon On app allows users to customize sound settings. You can
adjust volume levels, switch between listening programs, and tailor sound
profiles based on different environments, such as quiet or noisy settings.

Is the Oticon On app compatible with both i0S and
Android devices?

Yes, the Oticon On app is compatible with both i0S and Android devices. You
can download it from the Apple App Store or Google Play Store, depending on
your device.

What should I do if my Oticon On app 1is not
functioning correctly?

If your Oticon On app is not functioning correctly, try restarting your
smartphone and the app. Ensure that your hearing aids are charged and
properly connected via Bluetooth. If issues persist, uninstall and reinstall
the app or check for updates. For further assistance, contact Oticon customer
support.
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