OKTA SALESFORCE INTEGRATION GUIDE

OKTA SALESFORCE INTEGRATION GUIDE

IN TODAY'S DIGITAL LANDSCAPE, ORGANIZATIONS ARE INCREASINGLY ADOPTING CLOUD-BASED SOLUTIONS TO STREAMLINE THEIR
OPERATIONS AND IMPROVE EFFICIENCY. ONE OF THE MOST EFFECTIVE WAYS TO ACHIEVE THIS IS THROUGH THE INTEGRATION OF
IDENTITY MANAGEMENT SERVICES LIKE OkTA WITH CUSTOMER RELATIONSHIP MANAGEMENT (CRM) PLATFORMS LIKE
SALESFORCE. THIS INTEGRATION ALLOWS ORGANIZATIONS TO MANAGE USER ACCESS SEAMLESSLY WHILE PROVIDING A BETTER
USER EXPERIENCE. THIS GUIDE WILL TAKE YOU THROUGH THE ESSENTIAL STEPS AND CONSIDERATIONS FOR INTEGRATING OKTA
WITH SALESFORCE.

UNDERSTANDING OKTA AND SALESFORCE

WHAT Is OkTA?

OKTA IS A LEADING IDENTITY AND ACCESS MANAGEMENT PLATFORM THAT PROVIDES SECURE ACCESS TO APPLICATIONS AND
SERVICES. |T ALLOWS ORGANIZATIONS TO MANAGE USER IDENTITIES, ENFORCE SECURITY POLICIES, AND STREAMLINE USER
AUTHENTICATION PROCESSES. KEY FEATURES OF OKTA INCLUDE:

- SINGLE SiGN-ON (SSO)

- MuLTI-FACTOoR AUTHENTICATION (MFA)
- LIFECYCLE MANAGEMENT

- APl Access MANAGEMENT

WHAT IS SALESFORCE?

SALESFORCE IS ONE OF THE MOST POPULAR CLOUD-BASED CRM PLATFORMS, OFFERING A SUITE OF TOOLS DESIGNED TO HELP
BUSINESSES MANAGE CUSTOMER RELATIONSHIPS, SALES, AND MARKETING EFFORTS. |TS PRIMARY FEATURES INCLUDE:

- SaLes CLoup

- Service CLoup

- MARKETING CLOUD

- ANALYTICS AND REPORTING

INTEGRATING OKTA WITH SALESFORCE ENHANCES SECURITY AND SIMPLIFIES USER MANAGEMENT WHILE LEVERAGING THE
POWERFUL CAPABILITIES OF BOTH PLATFORMS.

BENEFITS OF OKTA SALESFORCE INTEGRATION

INTEGRATING OKTA WITH SALESFORCE OFFERS A RANGE OF BENEFITS FOR ORGANIZATIONS, INCLUDING:

- IMPROVED SECURITY: ENHANCED USER AUTHENTICATION METHODS PROTECT SENSITIVE CUSTOMER DATA.

- STREAMLINED USER MANAGEMENT: CENTRALIZED IDENTITY MANAGEMENT SIMPLIFIES ONBOARDING AND OFFBOARDING PROCESSES.
- SINGLE SIGN-ON: EMPLOYEES CAN ACCESS SALESFORCE AND OTHER APPLICATIONS WITH A SINGLE SET OF CREDENTIALS.

- ENHANCED USER EXPERIENCE: USERS ENJOY A SEAMLESS LOGIN EXPERIENCE ACROSS MULTIPLE APPLICATIONS.



PRE-REQUISITES FOR INTEGRATION

BEFORE EMBARKING ON THE INTEGRATION PROCESS, ENSURE THAT YOU HAVE:

1. OkTA ACCOUNT: A VALID OKTA ACCOUNT WITH ADMINISTRATIVE ACCESS.

2. SALESFORCE ACCOUNT: A SALESFORCE ACCOUNT WITH ADMINISTRATIVE PRIVILEGES.

3. API AccEess: ENSURE THAT YOUR SALESFORCE INSTANCE ALLOWS APl ACCESS FOR INTEGRATION.

4. User ProVISIONING: DETERMINE IF You wiLL USE SCIM (SysTeM For CROSS-DOMAIN IDENTITY MANAGEMENT ) FOR USER
PROVISIONING.

STEP-BY-STEP INTEGRATION PROCESS

THE INTEGRATION PROCESS CAN BE BROKEN DOWN INTO SEVERAL KEY STEPS:

STEP 1: CONFIGURE SALESFORCE AS AN APPLICATION IN OKTA

.LoG IN To OkTA AbMIN DASHBOARD: GO TO YO A ASHBOARD.
1. LoG IN To OkTA ADMIN DASHBOARD: GO TO YOUR OkTA ADMIN DASHBOARD
2. ADD APPLICATION:

- NAVIGATE To “APPLICATIONS.”

- CLick oN “ADD APPLICATION.”

- SEARCH FOR “SALESFORCE” AND SELECT IT.

3. APPLICATION SETTINGS:

- ENTER THE APPLICATION NAME AND CONFIGURE THE SETTINGS AS NECESSARY.

- YOU CAN SET UP VARIOUS SETTINGS SUCH AS USER ASSIGNMENTS, SSO URL, AND OTHER CONFIGURATIONS.

4. SAVE CHANGES: AFTER CONFIGURING THE APPLICATION SETTINGS, CLICK ON “Done.”

STeP 2: CONFIGURE SSO SETTINGS IN SALESFORCE

1. LoG IN TO SALESFORCE: USE YOUR SALESFORCE ADMINISTRATOR CREDENTIALS TO LOG IN.
2. SETUP SSO:

- NAVIGATE To “SeTuwp.”

- IN THE QUICK FIND BOX, TYPE “SINGLE SIGN-ON" AND SELECT “SINGLE SIGN-ON SETTINGS.”
3. CrReAaTE NEww SSO CONFIGURATION:

- CLick oN “New” To CREATE A NEW SSO CONFIGURATION.

- ENTER THE REQUIRED FIELDS SUCH AS THE NAME, ISSUER, AND SSO URL ProVIDED BY OKTA.

4. DowNLoAD CERTIFICATE: DowNLOAD THE X.509 CERTIFICATE FROM OKTA AND UPLOAD IT TO YOUR SALESFORCE SSO
CONFIGURATION.

5. Save CHaNGES: CLick “SAVE” To FINALIZE THE SSO CONFIGURATION.

Step 3: User ProvisioNiNG (OPTIONAL)

IF YOU WISH TO AUTOMATE USER PROVISIONING:



1. ENaBLE SCIM IN SALESFORCE:

- NAVIGATE To “SeTUP.”

- IN THE Quick FiND Box, TYPE “Users” AND seLeCT “Users.”
- ENABLE SCIM AND CONFIGURE THE NECESSARY SETTINGS.

2. ConrFIGUre SCIM IN OkTA:
- IN THE OkTA ADMIN DASHBOARD, NAVIGATE TO THE SALESFORCE APPLICATION YOU CREATED.
- UNDER THE “PROVISIONING” TAB, ENABLE “PROVISIONING” AND CONFIGURE THE SCIM SETTINGS.

3. TesT User ProVISIONING: CREATE TEST USERS IN OKTA AND VERIFY THAT THEY ARE AUTOMATICALLY PROVISIONED IN
SALESFORCE.

STEP 4: TEST THE INTEGRATION

1. LoG OUT oF ALL SESSIONS: ENSURE THAT ALL USERS ARE LOGGED OUT OF SALESFORCE.

2. TesT SSO:

- Go To YOUR OKTA DASHBOARD AND SELECT THE SALESFORCE APPLICATION.

- CLICK ON THE APPLICATION TO TEST IF YOU ARE SUCCESSFULLY LOGGED INTO SALESFORCE WITHOUT ADDITIONAL
CREDENTIALS.

3. VERIFY USER ACCESS: LOG IN AS DIFFERENT USERS TO VERIFY THAT ACCESS LEVELS AND PERMISSIONS ARE CORRECTLY
CONFIGURED.

TROUBLESHOOTING COMMON ISSUES

W/HILE INTEGRATING OKTA WITH SALESFORCE, YOU MAY ENCOUNTER SOME COMMON [SSUES:

- LoGIN IssuUEs: ENSURE THAT THE SSO URL AND CERTIFICATE ARE CORRECTLY CONFIGURED.

- User ProVISIONING FAILURES: CHECK THE SCIM SETTINGS AND ENSURE THAT THE NECESSARY ATTRIBUTES ARE MAPPED
CORRECTLY.

- Access DeNIED ERRORS: VERIFY THAT THE USERS HAVE BEEN ASSIGNED TO THE SALESFORCE APPLICATION IN OKTA.

BesT PRACTICES FOR OKTA SALESFORCE INTEGRATION

TO ENSURE A SMOOTH INTEGRATION PROCESS AND OPTIMAL PERFORMANCE, CONSIDER THE FOLLOWING BEST PRACTICES!

- REGULARLY UPDATE SECURITY SETTINGS: KEEP YOUR SECURITY POLICIES UPDATED IN BOTH OKTA AND SALESFORCE.
- MoNITor User ACTIVITY: USe OkTA’S REPORTING FEATURES TO MONITOR USER ACCESS AND ACTIVITY.

- CoNpuCT REGULAR AUDITS: PERIODICALLY REVIEW USER ACCESS AND PERMISSIONS IN SALESFORCE.

- ProVIDE TRAINING: OFFER TRAINING SESSIONS FOR USERS TO FAMILIARIZE THEM WITH THE NEW LOGIN PROCESS.

CoNCLUSION

INTEGRATING OKTA WITH SALESFORCE IS A STRATEGIC MOVE THAT ENHANCES SECURITY, SIMPLIFIES USER MANAGEMENT , AND
IMPROVES OVERALL PRODUCTIVITY. BY FOLLOWING THIS COMPREHENSIVE GUIDE, ORGANIZATIONS CAN SUCCESSFULLY
IMPLEMENT THE INTEGRATION AND LEVERAGE THE BENEFITS OF BOTH PLATFORMS. AS BOTH OKTA AND SALESFORCE CONTINUE TO
EVOLVE, STAYING INFORMED ABOUT UPDATES AND BEST PRACTICES WILL ENSURE THAT YOUR INTEGRATION REMAINS SECURE AND
EFFECTIVE.



FREQUENTLY AskeD QUESTIONS

\W/HAT IS THE PURPOSE OF INTEGRATING OKTA WITH SALESFORCE?

THE PURPOSE OF INTEGRATING OKTA WITH SALESFORCE IS TO PROVIDE SECURE SINGLE SIGN-ON (SSO) CAPABILITIES, ENHANCE
USER MANAGEMENT, AND STREAMLINE ACCESS TO SALESFORCE FOR USERS WHILE ENSURING COMPLIANCE AND IMPROVED
SECURITY.

\WHAT ARE THE PREREQUISITES FOR SETTING UP OKTA AND SALESFORCE INTEGRATION?

PREREQUISITES INCLUDE HAVING AN ACTIVE OKTA ACCOUNT, A SALESFORCE ACCOUNT WITH ADMINISTRATIVE ACCESS, AND
UNDERSTANDING OF SAML 2.0 For SSO CONFIGURATION.

How po You CONFIGURE SSO FOR SALESFORCE USING OKTA?

To CONFIGURE SSO, YOU NEED TO CREATE A NEW APPLICATION IN OKTA, CONFIGURE THE SAML SETTINGS, PROVIDE THE
NECESSARY SALESFORCE METADATA, AND SET UP USER ASSIGNMENTS TO ENABLE ACCESS.

CAN OKTA BE USED FOR USER PROVISIONING IN SALESFORCE?

Yes, OKTA CAN BE USED FOR USER PROVISIONING IN SALESFORCE THROUGH SCIM (SysTeM For CROSS-DOMAIN IDENTITY
MANAGEMENT), ALLOWING AUTOMATED USER ACCOUNT CREATION AND MANAGEMENT.

WHAT IS THE ROLE OF THE OKTA EXPRESSION LANGUAGE IN THE INTEGRATION?

THE OKTA EXPRESSION LANGUAGE ALLOWS YOU TO CUSTOMIZE USER ATTRIBUTES AND CLAIMS THAT ARE SENT TO
SALESFORCE, ENABLING TAILORED USER EXPERIENCES BASED ON SPECIFIC CRITERIA.

How CAN YOU TROUBLESHOOT COMMON ISSUES IN OKTA AND SALESFORCE
INTEGRATION?

COMMON TROUBLESHOOTING STEPS INCLUDE CHECKING SAML ASSERTIONS, VERIFYING USER ASSIGNMENTS IN OKTA, ENSURING
CORRECT CONFIGURATION OF THE SALESFORCE CONNECTED APP, AND REVIEWING LOGS FOR ERROR MESSAGES.

IS IT POSSIBLE TO MANAGE SALESFORCE ROLES AND PERMISSIONS THROUGH OKTA?

YES, WHILE OKTA CAN MANAGE USER IDENTITIES AND ACCESS, SALESFORCE ROLES AND PERMISSIONS NEED TO BE CONFIGURED
WITHIN SALESFORCE ITSELF, BUT OKTA CAN HELP WITH USER PROVISIONING AND DE-PROVISIONING.

WHAT SECURITY FEATURES DOES OKTA PROVIDE FOR SALESFORCE INTEGRATION?

OKTA PROVIDES MULTI-FACTOR AUTHENTICATION (MFA), ADAPTIVE AUTHENTICATION, DETAILED LOGGING, AND MONITORING
CAPABILITIES TO ENHANCE THE SECURITY OF SALESFORCE ACCESS.

How CAN YOU ENSURE COMPLIANCE DURING THE OKTA-SALESFORCE INTEGRATION
PROCESS?

To ENSURE COMPLIANCE, FOLLOW BEST PRACTICES FOR IDENTITY MANAGEMENT, REGULARLY AUDIT USER ACCESS AND
PERMISSIONS, AND ENSURE THAT ALL DATA TRANSFERS COMPLY WITH RELEVANT REGULATIONS AND POLICIES.
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