NC MEDICAID POLICY MANUAL

NC MEDICAID POLICY MANUAL SERVES AS THE COMPREHENSIVE GUIDE THAT OUTLINES THE RULES, PROCEDURES, AND
REGULATIONS GOVERNING MEDICAID SERVICES IN NORTH CAROLINA. THIS ESSENTIAL DOCUMENT IS DESIGNED TO ASSIST
HEALTHCARE PROVIDERS, CASEW ORKERS, AND BENEFICIARIES IN UNDERSTANDING THE ELIGIBILITY CRITERIA, COVERED SERVICES,
CLAIMS PROCESSING, AND COMPLIANCE REQUIREMENTS WITHIN THE STATE'S MEDICAID PROGRAM. THE MANUAL IS REGULARLY
UPDATED TO REFLECT LEGISLATIVE CHANGES, POLICY REVISIONS, AND FEDERAL GUIDELINES, ENSURING THAT ALL STAKEHOLDERS
OPERATE WITH THE MOST CURRENT INFORMATION. BY PROVIDING DETAILED INSTRUCTIONS AND POLICY CLARIFICATIONS, THE NC
MEeDICAID PoLICY MANUAL PLAYS A CRITICAL ROLE IN THE EFFECTIVE ADMINISTRATION OF MEDICAID BENEFITS. THIS ARTICLE
EXPLORES THE STRUCTURE, KEY COMPONENTS, AND PRACTICAL APPLICATIONS OF THE MANUAL TO SUPPORT EFFICIENT MEDICAID
SERVICE DELIVERY AND ADHERENCE. THE FOLLOWING SECTIONS WILL COVER ELIGIBILITY RULES, COVERED SERVICES, PROVIDER
REQUIREMENTS, CLAIMS AND BILLING PROCEDURES, AND COMPLIANCE STANDARDS.

o OvEerVIEW oF THE NC Mebpicalp PoLicy MANUAL
o ELIGIBILITY AND ENROLLMENT PoLICIES

COVERED SERVICES AND BENEFITS

PROVIDER PARTICIPATION AND RESPONSIBILITIES

CLAIMS PROCESSING AND BILLING PROCEDURES

o COMPLIANCE, AUDITS, AND APPEALS

OverVviIew ofF THE NC Mebicaip PoLicy MANUAL

THe NC MepicaID PoLICY MANUAL IS AN AUTHORITATIVE RESOURCE COMPILED BY THE NORTH CAROLINA DEPARTMENT OF
HeaLTH AND HuMAN Services (NCDHHS). IT CONSOLIDATES FEDERAL AND STATE MEDICAID POLICIES INTO A SINGLE REFERENCE
THAT DEFINES OPERATIONAL STANDARDS, PROGRAM REQUIREMENTS, AND BENEFICIARY PROTECTIONS. THE MANUAL IS
STRUCTURED TO PROVIDE CLEAR GUIDANCE FOR ADMINISTERING MEDICAID IN COMPLIANCE WITH THE CENTERS FOR MEDICARE €
MepicaiD Services (CMS) ReGULATIONS AND NoRTH CAROLINA STATE LAWS.

THIS MANUAL IS DESIGNED TO BE ACCESSIBLE TO A VARIETY OF USERS, INCLUDING MEDICAID PROVIDERS, CASE MANAGERS,
FISCAL AGENTS, AND POLICY ANALYSTS. |T INCLUDES DETAILED EXPLANATIONS OF ELIGIBILITY DETERMINATION, BENEFIT
COVERAGE, PROVIDER ENROLLMENT PROCESSES, BILLING PROTOCOLS, AND COMPLIANCE MONITORING.

PURPOSE AND ScoOPE

THE PRIMARY PURPOSE OF THE NC MEeDICAID PoLICY MANUAL IS TO ENSURE CONSISTENT APPLICATION OF MEDICAID POLICIES
ACROSS THE STATE. |IT COVERS ALL MEDICAID PROGRAMS ADMINISTERED IN NORTH CAROLINA, SUCH AS TRADITIONAL MEDICAID
MEDICAID MANAGED CARE, AND SPECIALIZED PROGRAMS FOR VULNERABLE POPULATIONS. THE MANUAL ALSO INCORPORATES
UPDATES TRIGGERED BY LEGISLATIVE ACTIONS, CMS GUIDANCE, AND TECHNOLOGICAL ADVANCEMENTS IN MEDICAID
ADMINISTRATION.
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ORGANIZATION AND UPDATES

THE MANUAL IS ORGANIZED INTO SECTIONS AND SUBCHAPTERS THAT ADDRESS SPECIFIC TOPICS. |T IS MAINTAINED AS A LIVING
DOCUMENT, WITH PERIODIC REVISIONS PUBLISHED ELECTRONICALLY AND DISTRIBUTED TO RELEVANT STAKEHOLDERS. USERS ARE
ENCOURAGED TO CONSULT THE LATEST VERSION TO ENSURE COMPLIANCE WITH CURRENT MEDICAID RULES AND PROCEDURES.



ELIGIBILITY AND ENROLLMENT POLICIES

ELIGIBILITY AND ENROLLMENT CRITERIA ARE FOUNDATIONAL COMPONENTS DESCRIBED EXTENSIVELY IN THE NC Mepicaip PoLicy
MANUAL. THIS SECTION OUTLINES WHO QUALIFIES FOR MEDICAID SERVICES BASED ON INCOME, HOUSEHOLD COMPOSITION,
DISABILITY STATUS, AGE, AND OTHER FACTORS. |T ALSO EXPLAINS THE ENROLLMENT PROCESS AND DOCUMENTATION
REQUIREMENTS.

ELiGBILITY CATEGORIES

NorRTH CAROLINA MEDICAID ELIGIBILITY IS DIVIDED INTO SEVERAL CATEGORIES, INCLUDING BUT NOT LIMITED TO:
o CHILDREN UNDER THE AGE OF 19
® PREGNANT WOMEN
o PARENTS AND CARETAKER RELATIVES
® |NDIVIDUALS AGED 65 OR OLDER
o PERSONS WITH DISABILITIES
® MEDICALLY NEEDY INDIVIDUALS

THE MANUAL DETAILS INCOME LIMITS, RESOURCE TESTS, AND SPECIFIC ELIGIBILITY RULES FOR EACH CATEGORY TO ENSURE
ACCURATE DETERMINATIONS.

APPLICATION PROCESS

THE MANUAL SPECIFIES THE APPLICATION PROCEDURES, INCLUDING REQUIRED DOCUMENTATION SUCH AS PROOF OF INCOME,
CITIZENSHIP, RESIDENCY, AND MEDICAL NECESSITY. |T ALSO DESCRIBES VERIFICATION PROCESSES AND TIMELINES FOR ELIGIBILITY
DETERMINATION AND REDETERMINATION.

COVERED SERVICES AND BENEFITS

THe NC Mepicaib PoLicY MANUAL PROVIDES AN EXHAUSTIVE LIST OF COVERED MEDICAL AND SUPPORTIVE SERVICES
AVAILABLE TO ELIGIBLE BENEFICIARIES. | T DELINEATES THE SCOPE OF BENEFITS, LIMITATIONS, AND CONDITIONS UNDER WHICH
SERVICES ARE REIMBURSED.

MEeDICAL SERVICES

COVERED MEDICAL SERVICES TYPICALLY INCLUDE:

® INPATIENT AND OUTPATIENT HOSPITAL CARE

® PHYSICIAN AND SPECIALIST VISITS

DIAGNOSTIC SERVICES SUCH AS LAB TESTS AND IMAGING

PRESCRIPTION DRUGS

e PREVENTIVE CARE AND IMMUNIZATIONS



® MENTAL HEALTH AND SUBSTANCE ABUSE TREATMENT

THE MANUAL ALSO SPECIFIES PRIOR AUTHORIZATION REQUIREMENTS AND SERVICE EXCLUSIONS.

LoNG-TErM CARE AND SUPPORT SERVICES

NorTH CAROLINA MEDICAID COVERS LONG-TERM CARE OPTIONS INCLUDING NURSING HOME CARE, HOME AND COMMUNITY-BASED
SERVICES (HCBS), AND DURABLE MEDICAL EQUIPMENT. THE MANUAL OUTLINES ELIGIBILITY FOR THESE SERVICES AS WELL AS
SERVICE DELIVERY MODELS AND PROVIDER QUALIFICATIONS.

PROVIDER PARTICIPATION AND RESPONSIBILITIES

HEALTHCARE PROVIDERS MUST FOLLOW THE GUIDELINES ESTABLISHED IN THE NC MepICAID PoLICY MANUAL TO PARTICIPATE IN
THE PROGRAM. THIS SECTION EXPLAINS PROVIDER ENROLLMENT PROCEDURES, CREDENTIALING STANDARDS, AND ONGOING
RESPONSIBILITIES TO MAINTAIN GOOD STANDING WITHIN THE MEDICAID NETWORK.

PROVIDER ENROLLMENT

PROVIDERS APPLY FOR PARTICIPATION BY SUBMITTING REQUIRED CREDENTIALS AND DOCUMENTATION TO THE MEDICAID AGENCY.
THE MANUAL DESCRIBES THE APPLICATION PROCESS, APPROVAL CRITERIA, AND REQUIRED AGREEMENTS THAT PROVIDERS MUST
SIGN BEFORE RENDERING SERVICES.

PrROVIDER RESPONSIBILITIES

PROVIDERS ARE RESPONSIBLE FOR:

ADHERING TO MEDICAID POLICIES AND BILLING RULES

® MAINTAINING ACCURATE MEDICAL RECORDS

® FURNISHING MEDICALLY NECESSARY SERVICES

e COMPLYING WITH AUDITS AND QUALITY ASSURANCE REVIEWS

® TIMELY SUBMISSION OF CLAIMS AND DOCUMENTATION

CLAIMS PROCESSING AND BILLING PROCEDURES

PROPER CLAIMS SUBMISSION AND BILLING ARE CRITICAL TO MEDICAID PROGRAM INTEGRITY AND PROVIDER REIMBURSEMENT. THE
NC MepIcAID PoLICY MANUAL OFFERS DETAILED INSTRUCTIONS REGARDING CLAIMS FORMATS, REQUIRED DOCUMENTATION, AND
PAYMENT PROCESSES.

CLAIMS SuUBMISSION

THE MANUAL IDENTIFIES ACCEPTABLE ELECTRONIC AND PAPER CLAIM SUBMISSION METHODS, CODING STANDARDS, AND DEADLINES.
|T EMPHASIZES THE IMPORTANCE OF ACCURATE CODING TO PREVENT DENIALS AND ENSURE PROMPT PAYMENT.



BILLING GUIDELINES

BILLING POLICIES INCLUDE:

e [EE SCHEDULES AND REIMBURSEMENT RATES
e COORDINATION OF BENEFITS RULES

e USE OF MODIFIERS AND DIAGNOSIS CODES

HANDLING OF DENIED OR ADJUSTED CLAIMS

PROVIDERS MUST FOLLOW THESE GUIDELINES TO AVOID DELAYS AND PENALTIES.

CoMPLIANCE, AUDITS, AND APPEALS

ENSURING COMPLIANCE WITH MEDICAID POLICIES PROTECTS THE PROGRAM FROM FRAUD, WASTE, AND ABUSE. THe NC MepicaID
PoLicY MANUAL OUTLINES MONITORING ACTIVITIES, AUDIT PROCEDURES, AND BENEFICIARY/PROVIDEE APPEAL RIGHTS.

PROGRAM INTEGRITY AND AUDITS

MEDICAID CONDUCTS REGULAR AUDITS TO VERIFY SERVICE DELIVERY, BILLING ACCURACY , AND PROVIDER QUALIFICATIONS. THE
MANUAL DETAILS AUDIT TRIGGERS, DOCUMENTATION REQUESTS, AND CORRECTIVE ACTION PLANS FOR IDENTIFIED DEFICIENCIES.

APPEALS PROCESS

PROVIDERS AND BENEFICIARIES HAVE THE RIGHT TO APPEAL ADVERSE DECISIONS, SUCH AS CLAIM DENIALS OR ELIGIBILITY
DETERMINATIONS. THE MANUAL EXPLAINS THE STEPS FOR FILING APPEALS, TIMELINES, AND HEARING PROCEDURES TO ENSURE DUE
PROCESS.

FREQUENTLY AskeD QUESTIONS

WHAT Is THE NC MebicAIb PoLicy MANUAL?

THe NC Mepicaib PoLIcY MANUAL IS A COMPREHENSIVE GUIDE THAT OUTLINES THE POLICIES, PROCEDURES, AND ELIGIBILITY
CRITERIA FOR MEDICAID SERVICES IN NORTH CAROLINA.

How ofFTeN Is THE NC MebicAIb PoLicY MANUAL UPDATED?

THe NC Mepicaib PoLIcY MANUAL IS REGULARLY UPDATED TO REFLECT CHANGES IN FEDERAL AND STATE REGULATIONS, AS
WELL AS TO INCORPORATE NEW MEDICAID POLICIES AND PROCEDURES.

W HERE CAN | Access THE NC MebicAIb PoLicY MANUAL?

THe NC Mepicalb PoLicY MANUAL IS AVAILABLE ONLINE ON THE NORTH CAROLINA DEPARTMENT OF HEALTH AND HUMAN
Services (NCDHHS) WEBSITE FOR PUBLIC ACCESS.



\WHO IS ELIGIBLE FOR MEDICAID UNDER THE NC MEDICAID PoLICY MANUAL GUIDELINES?

ELIGIBILITY IS DETERMINED BASED ON INCOME, HOUSEHOLD SIZE, AGE, DISABILITY STATUS, AND OTHER FACTORS AS OUTLINED IN
THE NC Mepicaib PoLicy MANUAL.

Does THE NC MepicAID PoLicY MANUAL COVER LONG-TERM CARE SERVICES?

YES, THE MANUAL INCLUDES DETAILED POLICIES REGARDING COVERAGE, ELIGIBILITY, AND PROVISION OF LONG-TERM CARE
SERVICES UNDER NC MEDICAID.

How poes THE NC MepicAID PoLicY MANUAL ADDRESS PROVIDER ENROLLMENT?

THE MANUAL PROVIDES SPECIFIC REQUIREMENTS AND PROCEDURES FOR HEALTHCARE PROVIDERS TO ENROLL AND PARTICIPATE IN
THE NC MEDICAID PROGRAM.

CAN | FIND INFORMATION ABOUT MEDICAID MANAGED CARE IN THE NC Mebicaip PoLicy
MANUAL?P

YES, THE MANUAL CONTAINS SECTIONS EXPLAINING MEDICAID MANAGED CARE PROGRAMS, INCLUDING PLAN OPTIONS,
ENROLLMENT, AND MEMBER RIGHTS.

ARE THERE GUIDELINES FOR MEDICAID APPEALS AND GRIEVANCES IN THE NC MepicAID
PoLicy MANUAL?

THE MANUAL INCLUDES DETAILED PROCEDURES FOR BENEFICIARIES AND PROVIDERS TO FILE APPEALS AND GRIEVANCES RELATED TO
MEDICAID DECISIONS AND SERVICES.

ADDITIONAL RESOURCES

1. NorTH CAROLINA MEDICAID PoLicy MANUAL: COMPREHENSIVE GUIDE

THIS BOOK OFFERS AN IN-DEPTH EXPLORATION OF THE NC MEeDICAID PoLICY MANUAL, DETAILING ELIGIBILITY CRITERIA,
BENEFITS, AND PROCEDURAL GUIDELINES. |T SERVES AS AN ESSENTIAL RESOURCE FOR HEALTHCARE PROVIDERS, POLICY MAKERS,
AND MEDICAID RECIPIENTS SEEKING TO UNDERSTAND THE FRAMEWORK GOVERNING MEDICAID SERVICES IN NORTH CAROLINA. THE
MANUAL IS UPDATED REGULARLY TO REFLECT CHANGES IN STATE AND FEDERAL REGULATIONS, ENSURING ACCURATE COMPLIANCE
AND APPLICATION.

2. MepicAiD ADMINISTRA TION IN NORTH CAROLINA: POLICIES AND PRACTICES

FOCUSING ON THE ADMINISTRATIVE ASPECTS OF MEDICAID IN NORTH CAROLINA/ THIS TITLE UNPACKS THE ROLES OF VARIOUS
AGENCIES AND THE PROCESSES INVOLVED IN POLICY IMPLEMENTATION. READERS WILL GAIN INSIGHTS INTO CASE MANAGEMENT,
CLAIMS PROCESSING, AND QUALITY ASSURANCE MEASURES. IT IS PARTICULARLY USEFUL FOR ADMINISTRATORS AND SOCIAL
\WORKERS INVOLVED IN MEDICAID PROGRAM DELIVERY.

3. HEALTHCARE PoLicy AND MepicAip ReForM IN NorTH CAROLINA

THIS BOOK ANALYZES THE EVOLUTION OF MEDICAID POLICY IN NORTH CAROLINA, HIGHLIGHTING RECENT REFORMS AND THEIR
IMPACTS ON HEALTHCARE ACCESS AND COSTS. |T DISCUSSES THE POLITICAL, ECONOMIC, AND SOCIAL FACTORS INFLUENCING
POLICY DECISIONS AND PROVIDES PROJECTIONS FOR FUTURE MEDICAID DEVELOPMENTS. SCHOLARS AND POLICY ANALYSTS WILL
FIND THIS A VALUABLE REFERENCE FOR UNDERSTANDING STATE-LEVEL HEALTHCARE DYNAMICS.

4. Mepicaip COMPLIANCE AND REGULATORY ISSUES IN NORTH CAROLINA

DESIGNED FOR COMPLIANCE OFFICERS AND LEGAL PROFESSIONALS, THIS VOLUME ADDRESSES THE REGULATORY ENVIRONMENT
SURROUNDING NC MEDICAID. IT COVERS AUDITS, FRAUD PREVENTION, APPEALS PROCESSES, AND THE LEGAL RAMIFICATIONS OF
NON-COMPLIANCE. THE BOOK INCLUDES CASE STUDIES ILLUSTRATING COMMON CHALLENGES AND BEST PRACTICES IN MAINTAINING
ADHERENCE TO MEDICAID RULES.

5. NorTH CAROLINA MepiCAID BiLLING AND CODING MANUAL



A PRACTICAL GUIDE AIMED AT BILLING SPECIALISTS AND HEALTHCARE PROVIDERS, THIS MANUAL EXPLAINS THE CODING
REQUIREMENTS SPECIFIC TO NC MEDICAID CLAIMS. |T PROVIDES DETAILED INSTRUCTIONS ON SUBMITTING CLAIMS, AVOIDING
COMMON ERRORS, AND UNDERSTANDING REIMBURSEMENT POLICIES. THE BOOK HELPS ENSURE TIMELY AND ACCURATE PAYMENTS
WITHIN THE MEDICAID SYSTEM.

6. Mepicaip LonG-Term CARE PoLiciES IN NORTH CAROLINA

EXPLORING POLICIES RELATED TO LONG-TERM CARE SERVICES UNDER NC MEDICAID, THIS BOOK COVERS ELIGIBILITY, SERVICE
OPTIONS, AND FUNDING MECHANISMS. |T EMPHASIZES COMMUNITY-BASED CARE VERSUS INSTITUTIONAL CARE AND DISCUSSES
SUPPORT PROGRAMS FOR ELDERLY AND DISABLED POPULATIONS. CAREGIVERS AND POLICY PLANNERS WILL BENEFIT FROM ITS
THOROUGH TREATMENT OF LONG-TERM CARE FRAMEW ORKS.

7. INTEGRATING BEHAVIORAL HEALTH INTO NorTH CAROLINA MEDICAID PoLicy

THIS TITLE EXAMINES THE INCORPORATION OF BEHAVIORAL HEALTH SERVICES WITHIN THE NC MEDICAID PROGRAM. |T OUTLINES
COVERAGE POLICIES, SERVICE DELIVERY MODELS, AND COORDINATION BETWEEN PHYSICAL AND MENTAL HEALTH PROVIDERS. THE
BOOK IS A USEFUL TOOL FOR CLINICIANS, POLICY MAKERS, AND ADVOCATES WORKING TO IMPROVE BEHAVIORAL HEALTH
OUTCOMES.

8. NorTH CAROLINA MeDICAID MANAGED CARE: POLICY AND IMPLEMENTA TION

DETAILING THE STATE'S TRANSITION TO MANAGED CARE MODELS, THIS BOOK REVIEWS THE STRUCTURE, ADVANTAGES, AND
CHALLENGES OF NC MEDICAID MANAGED CARE. [T PROVIDES GUIDANCE ON CONTRACT MANAGEMENT, PROVIDER NETWORKS, AND
BENEFICIARY EXPERIENCES. STAKEHOLDERS INVOLVED IN MANAGED CARE INITIATIVES WILL FIND STRATEGIC INSIGHTS AND
OPERATIONAL GUIDANCE.

Q. MepicAiD ELIGIBILITY AND ENROLLMENT IN NORTH CAROLINA

THIS GUIDE FOCUSES ON THE PROCESSES AND CRITERIA FOR MEDICAID ELIGIBILITY AND ENROLLMENT IN NORTH CAROLINA. |T
EXPLAINS THE APPLICATION PROCEDURES, DOCUMENTATION REQUIREMENTS, AND COMMON BARRIERS APPLICANTS FACE. DESIGNED
FOR CASEWORKERS AND COMMUNITY ORGANIZATIONS, IT AIMS TO STREAMLINE ACCESS TO MEDICAID BENEFITS FOR ELIGIBLE
INDIVIDUALS.
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