MARYLAND INSURANCE ADMINISTRATION ADJUSTER LICENSE
STUDY GUIDE

MARYLAND INSURANCE ADMINISTRATION ADJUSTER LICENSE STUDY GUIDE IS AN ESSENTIAL RESOURCE FOR ASPIRING INSURANCE
ADJUSTERS SEEKING TO NAVIGATE THE COMPLEXITIES OF THE LICENSING PROCESS IN MARYLAND. AS AN INSURANCE ADJUSTER,
YOU WILL PLAY A CRITICAL ROLE IN ASSESSING INSURANCE CLAIMS, DETERMINING THEIR VALIDITY, AND ENSURING THAT
POLICYHOLDERS RECEIVE FAIR COMPENSATION. UNDERSTANDING THE REQUIREMENTS, PROCESSES, AND STUDY MATERIALS
NECESSARY TO PASS THE LICENSING EXAM IS VITAL FOR SUCCESS IN THIS COMPETITIVE FIELD. THIS GUIDE WILL PROVIDE A
COMPREHENSIVE OVERVIEW OF WHAT YOU NEED TO KNOW TO PREPARE FOR YOUR MARYLAND INSURANCE ADJUSTER LICENSE.

UNDERSTANDING THE ROLE OF AN INSURANCE ADJUSTER

BEFORE DIVING INTO THE SPECIFICS OF OBTAINING A MARYLAND INSURANCE ADJUSTER LICENSE, IT'S CRUCIAL TO UNDERSTAND
THE ROLE OF AN INSURANCE ADJUSTER. ADJUSTERS ARE RESPONSIBLE FOR EVALUATING INSURANCE CLAIMS, CONDUCTING
INVESTIGATIONS, AND NEGOTIATING SETTLEMENTS. THEIR DUTIES TYPICALLY INCLUDE:

e ASSESSING DAMAGES AND LOSSES

® INTERVIEWING CLAIMANTS AND WITNESSES

® REVIEWING POLICY COVERAGE

e COLLECTING EVIDENCE AND DOCUMENTATION

DETERMINING LIABILITY AND COMPENSATION AMOUNTS

THE WORK OF AN INSURANCE ADJUSTER IS VITAL FOR MAINTAINING THE INTEGRITY OF THE INSURANCE INDUSTRY AND ENSURING
THAT CUSTOMERS RECEIVE THE SUPPORT THEY NEED DURING CHALLENGING TIMES.

LICENSING REQUIREMENTS FOR MARYLAND INSURANCE ADJUSTERS

ToO BECOME A LICENSED INSURANCE ADJUSTER IN MARYLAND, APPLICANTS MUST MEET SEVERAL REQUIREMENTS SET FORTH BY THE
MARYLAND INSURANCE ADMINISTRATION (M|A) FAMILIARIZING YOURSELF WITH THESE REQUIREMENTS IS THE FIRST STEP
TOWARD OBTAINING YOUR LICENSE.

ELiGiBiLITY CRITERIA

TO QUALIFY FOR A MARYLAND INSURANCE ADJUSTER LICENSE, YOU MUST MEET THE FOLLOWING CRITERIA:

1. AGE: YOU MUST BE AT LEAST 18 YEARS OLD.

2. RESIDENCY: YOU MUST BE A RESIDENT OF MARYLAND OR A NON-RESIDENT WHO HOLDS AN ADJUSTER LICENSE IN YOUR HOME
STATE.

3. BACKGROUND CHECK: YOU MUST PASS A CRIMINAL BACKGROUND CHECK. CERTAIN CRIMINAL CONVICTIONS MAY DISQUALIFY
YOU FROM OBTAINING A LICENSE.

4. PRE-LICENSING EDUCATION: YOU MUST COMPLETE A STATE-APPROVED PRE-LICENSING EDUCATION COURSE.



PRE-LICENSING EDUCATION REQUIREMENTS

MARYLAND REQUIRES PROSPECTIVE ADJUSTERS TO COMPLETE A SPECIFIC NUMBER OF HOURS IN PRE-LICENSING EDUCATION. THE
APPROVED COURSES TYPICALLY COVER THE FOLLOWING TOPICS:

- INSURANCE PRINCIPLES AND PRACTICES
- TYPES OF INSURANCE POLICIES

- LEGAL ASPECTS OF INSURANCE

- CLAIMS HANDLING PROCESSES

- ETHICS AND PROFESSIONAL CONDUCT

COMPLETING A PRE-LICENSING COURSE WILL NOT ONLY PREPARE YOU FOR THE EXAM BUT ALSO PROVIDE YOU WITH
FOUNDATIONAL KNOWLEDGE THAT WILL BE INVALUABLE IN YOUR CAREER.

STeEPS To OBTAIN YOUR MARYLAND INSURANCE ADJUSTER LICENSE

OBTAINING YOUR MARYLAND INSURANCE ADJUSTER LICENSE INVOLVES SEVERAL KEY STEPS. HERE’S A BREAKDOWN OF THE
PROCESS:!

1. CoMPLETE PRE-LICENSING EDUCATION

AS MENTIONED EARLIER, ENROLLING IN AND COMPLETING A STATE-APPROVED PRE-LICENSING COURSE IS THE FIRST STEP. ENSURE
THAT THE COURSE PROVIDER IS APPROVED BY THE MIA.

2. PAss THE LICENSING ExAaM

AFTER COMPLETING YOUR PRE-LICENSING EDUCATION, YOU MUST PASS THE MARYLAND INSURANCE ADJUSTER LICENSING EXAM.
THE EXAM TYPICALLY CONSISTS OF MULTIPLE-CHOICE QUESTIONS COVERING VARIOUS ASPECTS OF INSURANCE AND CLAIMS
HANDLING. T O PREPARE FOR THE EXAM, CONSIDER THE FOLLOWING TIPS:

- REVIEW THE COURSE MATERIALS THOROUGHLY.

- T AKE PRACTICE EXAMS TO FAMILIARIZE YOURSELF WITH THE QUESTION FORMAT.
‘JOIN STUDY GROUPS TO DISCUSS KEY CONCEPTS WITH PEERS.

- UTILIZE ONLINE RESOURCES AND STUDY GUIDES FOR ADDITIONAL PRACTICE.

3. SUBMIT YOUR LICENSE APPLICATION

ONCE YOU HAVE SUCCESSFULLY PASSED THE EXAM, YOU’LL NEED TO SUBMIT YOUR LICENSE APPLICATION TO THE MIA. THIs
APPLICATION WILL REQUIRE:

- PROOF OF COMPLETED PRE-LICENSING EDUCATION
- PROOF OF PASSING THE LICENSING EXAM

- A COMPLETED APPLICATION FORM
- PAYMENT OF THE APPLICATION FEE

4. UNDERGO BACKGROUND CHECKS

AS PART OF THE APPLICATION PROCESS, YOU WILL BE REQUIRED TO UNDERGO A CRIMINAL BACKGROUND CHECK. THIS ENSURES



THAT ALL LICENSED ADJUSTERS ADHERE TO ETHICAL AND LEGAL STANDARDS.

5. Receive YOuUR LICENSE

UPON APPROVAL OF YOUR APPLICATION AND SUCCESSFUL COMPLETION OF ALL REQUIREMENTS, YOU WILL RECEIVE YOUR
MARYLAND INSURANCE ADJUSTER LICENSE. CONGRATULATIONS! YOU ARE NOW READY TO EMBARK ON YOUR CAREER AS AN
INSURANCE ADJUSTER.

CONTINUING EDUCATION AND LICENSE RENEWAL

ONCE YOU HAVE OBTAINED YOUR MARYLAND INSURANCE ADJUSTER LICENSE, IT'S ESSENTIAL TO MAINTAIN IT THROUGH
CONTINUING EDUCATION AND TIMELY RENEWALS.

CONTINUING EDUCATION REQUIREMENTS

MARYLAND REQUIRES LICENSED ADJUSTERS TO COMPLETE CONTINUING EDUCATION (CE) COURSES TO KEEP THEIR KNOWLEDGE
CURRENT. THE REQUIREMENTS TYPICALLY INCLUDE:

- A SPECIFIC NUMBER OF CE HOURS WITHIN A RENEWAL PERIOD (USUALLY TWO YEARS).
- COMPLETION OF COURSES THAT FOCUS ON TOPICS RELEVANT TO CLAIMS HANDLING AND INSURANCE PRACTICES.

STAYING UPDATED WITH INDUSTRY CHANGES AND REGULATIONS IS CRUCIAL FOR YOUR PROFESSIONAL DEVELOPMENT AND
CREDIBILITY AS AN ADJUSTER.

License RENEWAL PROCESS

Y OUR MARYLAND INSURANCE ADJUSTER LICENSE WILL NEED TO BE RENEWED PERIODICALLY. THE RENEW AL PROCESS GENERALLY
INCLUDES:

1. SUBMISSION OF RENEW AL APPLICATION: YOU WILL NEED TO COMPLETE AND SUBMIT A RENEWAL APPLICATION FORM.
2. PAYMENT OF RENEWAL FEES: ENSURE THAT YOU PAY THE NECESSARY RENEWAL FEES.

3. ProoF oF CONTINUING EDUCATION: YOU MAY NEED TO PROVIDE PROOF OF COMPLETED CE COURSES.

|T’S ESSENTIAL TO KEEP TRACK OF YOUR LICENSE’S EXPIRATION DATE AND START THE RENEW AL PROCESS WELL IN ADVANCE.

STUDY RESOURCES FOR THE MARYLAND INSURANCE ADJUSTER EXAM

PREPARING FOR THE MARYLAND INSURANCE ADJUSTER LICENSING EXAM CAN BE DAUNTING, BUT NUMEROUS RESOURCES CAN HELP
YOU SUCCEED:

o PRE-LICENSING COURSES: ENROLL IN STATE-APPROVED PRE-LICENSING COURSES THAT PROVIDE COMPREHENSIVE
CURRICULUM COVERAGE.

e STUDY GUIDES: UTILIZE OFFICIAL STUDY GUIDES AND TEXTBOOKS THAT FOCUS ON INSURANCE PRINCIPLES AND CLAIMS
HANDLING.

® PRACTICE ExAMS: T AKE ADVANTAGE OF PRACTICE EXAMS AVAILABLE ONLINE TO GAUGE YOUR KNOWLEDGE AND



READINESS.

e ONLINE FOEUMSZJOIN ONLINE FORUMS AND DISCUSSION GROUPS WHERE YOU CAN CONNECT WITH OTHER ASPIRING
ADJUSTERS FOR TIPS AND SUPPORT.

BY UTILIZING THESE RESOURCES AND FOLLOWING THE STRUCTURED APPROACH OUTLINED IN THIS GUIDE, YOU WILL BE WELL-
PREPARED TO TAKE ON THE MARYLAND INSURANCE ADJUSTER LICENSING EXAM AND SUCCEED IN YOUR NEW CAREER.

CoNCLUSION

IN CONCLUSION, OBTAINING YOUR MARYLAND INSURANCE ADMINISTRATION ADJUSTER LICENSE IS AN ACHIEVABLE GOAL WITH THE
RIGHT PREPARATION AND UNDERSTANDING OF THE LICENSING PROCESS. BY COMPLETING THE NECESSARY PRE-LICENSING
EDUCATION, PASSING THE EXAM, AND STAYING INFORMED ABOUT CONTINUING EDUCATION REQUIREMENTS, YOU CAN BUILD A
SUCCESSFUL CAREER IN THE INSURANCE INDUSTRY. REMEMBER, EVERY STEP YOU TAKE IN YOUR PREPARATION BRINGS YOU CLOSER
TO BECOMING A LICENSED INSURANCE ADJUSTER AND MAKING A POSITIVE IMPACT IN THE LIVES OF POLICYHOLDERS.

FREQUENTLY AskeD QUESTIONS

WHAT IS THE MARYLAND INSURANCE ADMINISTRATION ADJUSTER LICENSE?

THE MARYLAND INSURANCE ADMINISTRATION ADJUSTER LICENSE IS A STATE-ISSUED CERTIFICATION THAT ALLOWS INDIVIDUALS
TO INVESTIGATE AND SETTLE INSURANCE CLAIMS ON BEHALF OF INSURANCE COMPANIES IN MARYLAND.

\WHAT ARE THE ELIGIBILITY REQUIREMENTS TO OBTAIN THE MARYLAND ADJUSTER
LICENSE?

To OBTAIN THE MARYLAND ADJUSTER LICENSE/ APPLICANTS MUST BE AT LEAST 18 YEARS OLD, PASS A BACKGROUND CHECK,
AND COMPLETE PRE-LICENSING EDUCATION REQUIREMENTS.

WHAT TOPICS ARE COVERED IN THE MARYLAND INSURANCE ADJUSTER STUDY GUIDE?

THE STUDY GUIDE TYPICALLY COVERS TOPICS SUCH AS INSURANCE PRINCIPLES, CLAIMS HANDLING PROCESSES, STATE
REGULATIONS, ETHICS, AND THE ROLE OF AN INSURANCE ADJUSTER.

How cAN | PREPARE FOR THE MARYLAND ADJUSTER LICENSE EXAMP

PREPARATION CAN INCLUDE STUDYING THE OFFICIAL MARYLAND INSURANCE ADJUSTER STUDY GUIDE, TAKING PRACTICE EXAMS,
AND ENROLLING IN PREPARATORY COURSES OFFERED BY VARIOUS ORGANIZATIONS.

IS THERE A SPECIFIC PASSING SCORE FOR THE MARYLAND ADJUSTER LICENSE EXAMP

YES, CANDIDATES USUALLY NEED TO ACHIEVE A PASSING SCORE OF 7(09% OR HIGHER ON THE MARYLAND ADJUSTER LICENSE
EXAM TO OBTAIN THEIR LICENSE.

How LONG IS THE MARYLAND ADJUSTER LICENSE VALID?

THE MARYLAND ADJUSTER LICENSE IS TYPICALLY VALID FOR TWO YEARS, AFTER WHICH LICENSE HOLDERS MUST COMPLETE
CONTINUING EDUCATION REQUIREMENTS TO RENEW THEIR LICENSE.



ARE THERE ANY FEES ASSOCIATED WITH OBTAINING THE MARYLAND ADJUSTER LICENSE?

YES, APPLICANTS MUST PAY VARIOUS FEES, INCLUDING AN APPLICATION FEE, EXAMINATION FEE, AND RENEW AL FEES, WHICH CAN
VARY BASED ON THE SPECIFIC LICENSING PROCESS.

\X/HERE CAN | FIND RESOURCES FOR THE MARYLAND ADJUSTER LICENSE EXAM?

RESOURCES CAN BE FOUND THROUGH THE MARYLAND INSURANCE ADMINISTRATION WEBSITE, INSURANCE TRAINING SCHOOLS,
ONLINE PLATFORMS OFFERING STUDY MATERIALS, AND LOCAL LIBRARIES.
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