MADE 2 MANAGE USER GUIDE

MADE 2 MANAGE USER GUIDE SERVES AS A COMPREHENSIVE RESOURCE FOR USERS SEEKING TO MAXIMIZE THEIR EXPERIENCE WITH
THE MADE 2 MANAGE ERP SYSTEM. THIS GUIDE DELVES INTO THE ESSENTIAL FEATURES, FUNCTIONALITIES, AND BEST PRACTICES
NECESSARY FOR EFFICIENT ENTERPRISE RESOURCE PLANNING AND MANAGEMENT. W/HETHER NEW TO THE SOFTWARE OR LOOKING TO
DEEPEN UNDERSTANDING, THIS USER GUIDE COVERS NAVIGATION, MODULE OVERVIEWS, CUSTOMIZATION OPTIONS, AND
TROUBLESHOOTING TIPS. EMPHASIZING THE PRACTICAL APPLICATION OF MADE 2 MANAGE, THE GUIDE AIMS TO EMPOWER USERS
TO STREAMLINE BUSINESS PROCESSES EFFECTIVELY. THE FOLLOWING SECTIONS ARE ORGANIZED TO FACILITATE QUICK ACCESS
TO KEY TOPICS AND ENSURE A THOROUGH GRASP OF THE SYSTEM'S CAPABILITIES. BELOW IS THE TABLE OF CONTENTS
OUTLINING THE MAIN AREAS COVERED IN THIS ARTICLE.

GETTING STARTED WITH MADE 2 MANAGE

o CORE MODULES AND FUNCTIONALITIES

e CuUsTOMIZATION AND CONFIGURATION

BesT PRACTICES FOR EFFECTIVE MANAGEMENT

® TROUBLESHOOTING AND SUPPORT

GETTING STARTED WITH MADE 2 MANAGE

THE INITIAL STEP IN UTILIZING THE MADE 2 MANAGE ERP SYSTEM INVOLVES UNDERSTANDING ITS USER INTERFACE AND BASIC
NAVIGATION. THIS SECTION INTRODUCES THE FOUNDATIONAL ELEMENTS NECESSARY FOR NEW USERS TO BECOME PROFICIENT
QUICKLY. FAMILIARITY WITH THE LOGIN PROCEDURES, DASHBOARD LAYOUT, AND MENU OPTIONS IS CRUCIAL FOR EFFICIENT
W ORKFLOW MANAGEMENT. ADDITIONALLY, USERS WILL LEARN ABOUT USER ROLES, ACCESS PRIVILEGES, AND HOW THESE
INFLUENCE THE INTERACTION WITH THE SYSTEM.

SYSTEM REQUIREMENTS AND INSTALLATION

BerFoRrE INSTALLATION, IT IS ESSENTIAL TO VERIFY THAT THE HARD\WARE AND SOFT\W ARE ENVIRONMENT MEETS THE MINIMUM
SYSTEM REQUIREMENTS FOR MADE 2 MANAGE. THIS ENSURES OPTIMAL PERFORMANCE AND REDUCES THE LIKELIHOOD OF
TECHNICAL ISSUES. INSTALLATION STEPS TYPICALLY INCLUDE PREPARING THE SERVER ENVIRONMENT, CONFIGURING DATABASE
CONNECTIONS, AND SETTING UP CLIENT ACCESS. PROPER INSTALLATION LAYS THE GROUNDWORK FOR A SMOOTH USER
EXPERIENCE.

LoGGING IN AND NAVIGATING THE INTERFACE

THE LOGIN PROCESS REQUIRES USER CREDENTIALS ASSIGNED BY THE SYSTEM ADMINISTRATOR. UPON SUCCESSFUL
AUTHENTICATION, USERS ARE PRESENTED WITH A CUSTOMIZABLE DASHBOARD THAT PROVIDES QUICK ACCESS TO FREQUENTLY
USED MODULES AND REPORTS. NAVIGATION MENUS ARE DESIGNED TO BE INTUITIVE, CATEGORIZING FEATURES UNDER LOGICAL
HEADINGS SUCH AS INVENTORY, SALES, PURCHASING, AND MANUFACTURING.

UsEr RoLES AND PERMISSIONS

MADE 2 MANAGE EMPLOYS A ROLE-BASED ACCESS CONTROL SYSTEM TO MAINTAIN DATA SECURITY AND OPERATIONAL
INTEGRITY. USERS ARE ASSIGNED ROLES SUCH AS ADMINISTRATOR, MANAGER/ OR OPERATOR/ EACH WITH SPECIFIC PERMISSIONS
TAILORED TO THEIR RESPONSIBILITIES. UNDERSTANDING THESE ROLES IS VITAL FOR ENSURING THAT USERS CAN ACCESS THE



NECESSARY FUNCTIONS WITHOUT COMPROMISING SENSITIVE INFORMATION.

Core MODULES AND FUNCTIONALITIES

MADE 2 MANAGE ENCOMPASSES A SUITE OF INTEGRATED MODULES THAT SUPPORT VARIOUS BUSINESS PROCESSES. THIS
SECTION EXPLORES THE PRIMARY MODULES, HIGHLIGHTING THEIR KEY FEATURES AND HOW THEY INTERCONNECT TO PROVIDE A
COHESIVE ERP soLUTION. EACH MODULE IS DESIGNED TO ADDRESS SPECIFIC OPERATIONAL NEEDS, CONTRIBUTING TO OVERALL
ORGANIZATIONAL EFFICIENCY.

INVENTORY MANAGEMENT

THE INVENTORY MODULE ENABLES REAL-TIME TRACKING OF STOCK LEVELS, LOCATIONS, AND MOVEMENTS. |T suPPORTS
FUNCTIONS SUCH AS RECEIVING, PICKING, SHIPPING, AND CYCLE COUNTING. USERS CAN GENERATE REPORTS TO MONITOR
INVENTORY TURNOVER, REORDER POINTS, AND VALUATION. INTEGRATION WITH PURCHASING AND SALES MODULES ENSURES
ACCURATE INVENTORY DATA ACROSS DEPARTMENTS.

SALES ORDER PROCESSING

THIS MODULE MANAGES THE ENTIRE SALES ORDER LIFECYCLE FROM QUOTATION TO INVOICING. |T FACILITATES ORDER ENTRY,
CREDIT CHECKING, PRICING, AND SHIPMENT SCHEDULING. AUTOMATED WORKFLOWS HELP REDUCE ERRORS AND IMPROVE CUSTOMER
SATISFACTION. CONNECTIVITY WITH INVENTORY AND ACCOUNTING MODULES STREAMLINES ORDER FULFILLMENT AND FINANCIAL
TRACKING.

PURCHASING AND SUPPLIER MANAGEMENT

PURCHASING FUNCTIONALITY ASSISTS IN MANAGING PURCHASE ORDERS, SUPPLIER RELATIONSHIPS, AND PROCUREMENT
APPROVALS. USERS CAN TRACK ORDER STATUSES, MANAGE VENDOR CATALOGS, AND ANALYZE PURCHASING TRENDS. THE
SYSTEM SUPPORTS VENDOR PERFORMANCE EVALUATION, HELPING ORGANIZATIONS OPTIMIZE THEIR SUPPLY CHAIN OPERATIONS.

MANUFACTURING AND ProbucTIioN CONTROL

MANUFACTURING MODULES PROVIDE TOOLS FOR PRODUCTION PLANNING, \WORK ORDER MANAGEMENT, AND SHOP FLOOR
CONTROL. FEATURES INCLUDE BILL OF MATERIALS (BOM) MAINTENANCE, ROUTING, AND CAPACITY SCHEDULING. THESE
CAPABILITIES ENABLE MANUFACTURERS TO OPTIMIZE RESOURCE UTILIZATION, REDUCE LEAD TIMES, AND MAINTAIN PRODUCT
QUALITY STANDARDS.

CusToMiZATION AND CONFIGURATION

CUSTOMIZATION OPTIONS WITHIN MADE 2 MANAGE ALLOW BUSINESSES TO TAILOR THE SYSTEM TO THEIR UNIQUE
OPERATIONAL REQUIREMENTS. THIS SECTION PROVIDES INSIGHT INTO CONFIGURING W ORKFLOWS, MODIFYING REPORTS, AND
ADAPTING USER INTERFACES. PROPER CUSTOMIZATION ENHANCES USER ADOPTION AND ALIGNS THE ERP SYSTEM WITH
ORGANIZATIONAL PROCESSES.

\W ORKFLOW AUTOMATION

AUTOMATING ROUTINE TASKS THROUGH CONFIGURABLE WORKFLOWS REDUCES MANUAL INTERVENTION AND INCREASES PROCESS
CONSISTENCY. MADE 2 MANAGE ENABLES USERS TO DEFINE TRIGGERS, APPROVALS, AND NOTIFICATIONS BASED ON BUSINESS
RULES. THIS AUTOMATION CAN BE APPLIED ACROSS MODULES SUCH AS ORDER PROCESSING, INVENTORY ADJUSTMENTS, AND



PURCHASING.

ReporT CUSTOMIZATION

(GENERATING MEANINGFUL REPORTS IS CRITICAL FOR INFORMED DECISION-MAKING. THE SYSTEM OFFERS CUSTOMIZABLE REPORTING
TOOLS THAT ALLOW USERS TO SELECT DATA FIELDS, APPLY FILTERS, AND FORMAT OUTPUTS. CUSTOMIZED REPORTS CAN BE
SAVED FOR RECURRING USE AND SCHEDULED FOR AUTOMATIC DISTRIBUTION TO STAKEHOLDERS.

USER INTERFACE PERSONALIZATION

To IMPROVE USABILITY, USERS CAN PERSONALIZE DASHBOARDS, MENU LAYOUTS, AND DISPLAY PREFERENCES. THIS FLEXIBILITY
ENSURES THAT CRITICAL INFORMATION AND FREQUENTLY USED FUNCTIONS ARE READILY ACCESSIBLE. PERSONALIZATION OPTIONS
CONTRIBUTE TO A MORE EFFICIENT AND USER-FRIENDLY ENVIRONMENT.

BeST PRACTICES FOR EFFECTIVE MANAGEMENT

IMPLEMENTING BEST PRACTICES WHEN USING MADE 2 MANAGE HELPS ORGANIZATIONS FULLY LEVERAGE THE SOFTWARE’S
CAPABILITIES. THIS SECTION OUTLINES STRATEGIES FOR DATA MANAGEMENT, USER TRAINING, AND PROCESS OPTIMIZATION TO
MAXIMIZE ROl AND ENSURE OPERATIONAL EXCELLENCE.

DATA ACCURACY AND INTEGRITY

MAINTAINING ACCURATE AND CONSISTENT DATA IS FUNDAMENTAL TO ERP sUCCESS. REGULAR DATA AUDITS, VALIDATION
PROCEDURES, AND STANDARDIZED DATA ENTRY PROTOCOLS MINIMIZE ERRORS AND DISCREPANCIES. RELIABLE DATA SUPPORTS
BETTER REPORTING AND DECISION-MAKING ACROSS DEPARTMENTS.

User TRAINING AND SUPPORT

COMPREHENSIVE TRAINING PROGRAMS ARE ESSENTIAL TO EQUIP USERS WITH THE KNOWLEDGE REQUIRED TO NAVIGATE AND
UTILIZE THE SYSTEM EFFECTIVELY. ONGOING SUPPORT, INCLUDING DOCUMENTATION AND HELPDESK SERVICES, ENSURES USERS
CAN RESOLVE ISSUES QUICKLY AND MAINTAIN PRODUCTIVITY.

PROCESS STANDARDIZATION

STANDARDIZING BUSINESS PROCESSES WITHIN THE ERP FRAMEWORK PROMOTES EFFICIENCY AND REDUCES VARIABILITY.
DOCUMENTED PROCEDURES ALIGNED WITH MADE 2 MANAGE FUNCTIONALITIES FACILITATE SMOOTHER WORKFLOWS, EASIER
TROUBLESHOOTING, AND CONSISTENT OUTCOMES.

TROUBLESHOOTING AND SUPPORT

DESPITE ROBUST DESIGN, USERS MAY ENCOUNTER CHALLENGES WHEN USING MADE 2 MANAGE. THIS SECTION DISCUSSES COMMON
ISSUES, DIAGNOSTIC APPROACHES, AND AV AILABLE SUPPORT RESOURCES. UNDERSTANDING TROUBLESHOOTING TECHNIQUES
HELPS MINIMIZE DOWNTIME AND MAINTAIN OPERATIONAL CONTINUITY.



CoMMON ISSUES AND SOLUTIONS

TYPICAL PROBLEMS INCLUDE LOGIN DIFFICULTIES, DATA SYNCHRONIZATION ERRORS, AND REPORT GENERATION FAILURES.
ADDRESSING THESE ISSUES INVOLVES VERIFYING SYSTEM SETTINGS, CHECKING NETWORK CONNECTIVITY, AND REVIEWING USER
PERMISSIONS. STEP-BY-STEP TROUBLESHOOTING GUIDES ASSIST IN RESOLVING FREQUENT ERRORS EFFICIENTLY.

ACCESSING TECHNICAL SUPPORT

MADE 2 MANAGE USERS CAN ACCESS TECHNICAL SUPPORT THROUGH MULTIPLE CHANNELS, INCLUDING PHONE, EMAIL, AND ONLINE
PORTALS. SUPPORT SERVICES PROVIDE ASSISTANCE WITH SOFTW ARE UPDATES, BUG FIXES, AND CUSTOMIZATION INQUIRIES.
MAINTAINING AN ACTIVE SUPPORT CONTRACT ENSURES TIMELY RESOLUTION OF COMPLEX ISSUES.

SysTeM UPDATES AND MAINTENANCE

REGULAR UPDATES ARE CRITICAL FOR SECURITY, PERFORMANCE ENHANCEMENTS, AND NEW FEATURE INTEGRATION. SCHEDULED
MAINTENANCE WINDOWS ALLOW FOR SYSTEM BACKUPS AND PATCH INSTALLATIONS WITH MINIMAL DISRUPTION. USERS SHOULD
STAY INFORMED ABOUT UPDATE SCHEDULES AND BEST PRACTICES FOR SYSTEM UPKEEP.

® ENSURE DATA BACKUPS BEFORE MAJOR UPDATES
® MONITOR RELEASE NOTES FOR NEW FEATURES AND FIXES

® TEST UPDATES IN A STAGING ENVIRONMENT WHEN POSSIBLE

FREQUENTLY AskeD QUESTIONS

WHAT I1s THE MADE 2 MANAGE User GUIDE?

THE MADE 2 MANAGE User GUIDE IS A COMPREHENSIVE MANUAL DESIGNED TO HELP USERS UNDERSTAND AND EFFECTIVELY
UTILIZE THE MADE 2 MANAGE ERP SOFTWARE FOR MANUFACTURING AND BUSINESS MANAGEMENT.

How cAN | Access THE MADE 2 MANAGE User GUIDE?

Y OU CAN ACCESS THE MADE 2 MANAGE USER GUIDE THROUGH THE OFFICIAL MADE 2 MANAGE SUPPORT WEBSITE OR WITHIN
THE SOFTWARE'S HELP SECTION IF YOU ARE A LICENSED USER.

Does THE MADE 2 MANAGE USER GUIDE COVER INSTALLATION PROCEDURES?

YES, THE USER GUIDE INCLUDES DETAILED INSTRUCTIONS ON INSTALLING THE MADE 2 MANAGE SOFTWARE, INCLUDING SYSTEM
REQUIREMENTS AND SETUP STEPS.

ARE THERE TROUBLESHOOTING TIPS IN THE MADE 2 MANAGE USer GUIDE?

YES, THE GUIDE PROVIDES TROUBLESHOOTING TIPS AND SOLUTIONS FOR COMMON ISSUES ENCOUNTERED WHILE USING THE MADE
2 MANAGE ERP sysTEM.



Is THE MADE 2 MANAGE USER GUIDE SUITABLE FOR BEGINNERS?

ABSOLUTELY, THE USER GUIDE IS DESIGNED TO BE USER-FRIENDLY AND INCLUDES STEP-BY-STEP INSTRUCTIONS, MAKING IT
SUITABLE FOR BEGINNERS AND EXPERIENCED USERS ALIKE.

\WHAT MODULES DOES THE MADE 2 MANAGE USER GUIDE COVER?

THE GUIDE COVERS VARIOUS MODULES SUCH AS INVENTORY MANAGEMENT, PRODUCTION SCHEDULING, SALES ORDER PROCESSING,
PURCHASING, AND FINANCIAL MANAGEMENT.

CAN THE MADE 2 MANAGE UsER GUIDE HELP WITH CUSTOMIZING THE SOFT\W ARE?

YES, THE GUIDE INCLUDES SECTIONS ON CUSTOMIZATION OPTIONS, ALLOWING USERS TO TAILOR THE SOFTWARE TO THEIR
SPECIFIC BUSINESS PROCESSES.

IS THERE A DIGITAL VERSION oF THE MADE 2 MANAGE USEr GUIDE AVAILABLE?

YES, A DIGITAL PDF VERSION OF THE USER GUIDE IS TYPICALLY AVAILABLE FOR DOWNLOAD FROM THE MADE 2 MANAGE
SUPPORT PORTAL.

How ofFTeN Is THE MADE 2 MANAGE User GUIDE UPDATED?

THE USER GUIDE IS UPDATED REGULARLY TO REFLECT SOFTWARE UPGRADES, NEW FEATURES, AND IMPROVEMENTS TO ENSURE
USERS HAVE THE LATEST INFORMATION.

\¥/HERE CAN | FIND ADDITIONAL TRAINING RESOURCES BEYOND THE MADE 2 MANAGE
User GUIDE?

ADDITIONAL TRAINING RESOURCES SUCH AS VIDEO TUTORIALS, WEBINARS, AND CUSTOMER SUPPORT ARE AVAILABLE THROUGH
THE MADE 2 MANAGE WEBSITE AND AUTHORIZED TRAINING PARTNERS.

ADDITIONAL RESOURCES

1. Mape To MANAGE: THE CLASSIC GUIDE TO BEING A FIRST-TIME MANAGER

THIS BoOK BY HAROLD S. GENEEN OFFERS PRACTICAL ADVICE FOR NEW MANAGERS STEPPING INTO LEADERSHIP ROLES. |T COVERS
ESSENTIAL MANAGEMENT PRINCIPLES, INCLUDING PLANNING, ORGANIZING, DIRECTING, AND CONTROLLING. THE GUIDE EMPHASIZES
REAL-WORLD APPLICATIONS AND HELPS MANAGERS BUILD CONFIDENCE IN THEIR DECISION-MAKING SKILLS.

2. THe FirsT-TiME MANAGER

W/RITTEN BY LOREN B. BELKER, JiIM McCorMICK, AND GARY S. TOPCHIK, THIS BOOK IS A COMPREHENSIVE RESOURCE FOR
INDIVIDUALS TRANSITIONING INTO MANAGEMENT POSITIONS. |T ADDRESSES COMMON CHALLENGES FACED BY NEW MANAGERS AND
PROVIDES STRATEGIES FOR EFFECTIVE COMMUNICATION, DELEGATION, AND TEAM MOTIVATION. THE GUIDE IS FILLED WITH
ACTIONABLE TIPS TO HELP MANAGERS SUCCEED EARLY ON.

3. MANAGING FOR THE FIRST TiME: A GUIDE FOR NEw MANAGERS

THIS BOOK FOCUSES ON THE UNIQUE HURDLES THAT FIRST-TIME MANAGERS ENCOUNTER AND OFFERS PRACTICAL SOLUTIONS. |T
DELVES INTO BUILDING CREDIBILITY, MANAGING FORMER PEERS, AND SETTING CLEAR GOALS. READERS WILL FIND INSIGHTS ON
BALANCING RESPONSIBILITIES WHILE FOSTERING A PRODUCTIVE TEAM ENVIRONMENT.

4. THE New MANAGER’S HANDBOOK: 24 [ ESSONS FOR MASTERING YOUR NEw ROLE

THIS HANDBOOK OFFERS CLEAR, CONCISE LESSONS DESIGNED TO ACCELERATE A NEW MANAGER'S LEARNING CURVE. |T COVERS
TOPICS SUCH AS EFFECTIVE LEADERSHIP, CONFLICT RESOLUTION, AND PERFORMANCE MANAGEMENT. THE BOOK IS STRUCTURED TO
PROVIDE QUICK, EASY-TO-APPLY ADVICE FOR THOSE SEEKING TO EXCEL IN THEIR NEW ROLES.



5. MANAGING PeopPLE: A PRACTICAL GUIDE FOR NEW MANAGERS

FOCUSING ON THE HUMAN SIDE OF MANAGEMENT, THIS BOOK PROVIDES GUIDANCE ON MOTIVATING EMPLOYEES, PROVIDING
FEEDBACK, AND BUILDING STRONG WORKPLACE RELATIONSHIPS. |T HIGHLIGHTS THE IMPORTANCE OF EMOTIONAL INTELLIGENCE AND
COMMUNICATION SKILLS IN SUCCESSFUL MANAGEMENT. THE GUIDE IS IDEAL FOR MANAGERS AIMING TO FOSTER A POSITIVE AND
PRODUCTIVE TEAM CULTURE.

6. LEADERSHIP FOR NEW MANAGERS: STRATEGIES TO BUILD TRUST AND INSPIRE TEAMS

THIS TITLE EMPHASIZES LEADERSHIP DEVELOPMENT FOR FIRST-TIME MANAGERS. |T DISCUSSES HOW TO ESTABLISH TRUST,
CREATE VISION, AND INSPIRE TEAMS TO ACHIEVE THEIR BEST WORK. THE BOOK BLENDS THEORY WITH PRACTICAL EXAMPLES TO
HELP NEWW MANAGERS DEVELOP THEIR PERSONAL LEADERSHIP STYLE.

7. ESSenNTIAL SkiLLS FOR New MANAGERS: A User’s GUIDE

THIS BOOK ACTS AS A TOOLKIT FOR NEW MANAGERS, COVERING ESSENTIAL SKILLS SUCH AS TIME MANAGEMENT , DECISION-
MAKING, AND CONFLICT RESOLUTION. |T PROVIDES CHECKLISTS AND EXERCISES TO REINFORCE LEARNING AND BOOST CONFIDENCE.
READERS WILL GAIN A SOLID FOUNDATION TO NAVIGATE THE COMPLEXITIES OF MANAGEMENT ROLES EFFECTIVELY.

8. FroMm Peer TO MANAGER: NAVIGATING THE TRANSITION

ADDRESSING THE CHALLENGES OF MANAGING FORMER COLLEAGUES, THIS GUIDE OFFERS STRATEGIES TO ESTABLISH AUTHORITY
WHILE MAINT AINING POSITIVE RELATIONSHIPS. |T EXPLORES COMMUNICATION TECHNIQUES, BOUNDARY-SETTING, AND
PERFORMANCE EVALUATION. THE BOOK IS A VALUABLE RESOURCE FOR THOSE FACING THE DELICATE SHIFT FROM TEAM MEMBER
TO LEADER.

Q. THE PRACTICAL MANAGER: A User GUIDE FOR EFFECTIVE MANAGEMENT

THIS PRACTICAL GUIDE BREAKS DOWN CORE MANAGEMENT FUNCTIONS INTO EASY-TO-UNDERSTAND CONCEPTS. |T EMPHASIZES
PROBLEM-SOLVING, GOAL-SETTING, AND TEAM DEVELOPMENT WITH REAL-LIFE SCENARIOS. IDEAL FOR NEW MANAGERS, THE BOOK
SUPPORTS BUILDING A STRONG FOUNDATION FOR LONG-TERM SUCCESS IN LEADERSHIP ROLES.
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