LEADING WITH CULTURAL INTELLIGENCE DAVID A LIVERMORE

LEADING WITH CULTURAL INTELLIGENCE DAVID A LIVERMORE IS A CRITICAL CONCEPT IN TODAY’S GLOBALIZED BUSINESS
ENVIRONMENT. DAVID A. LIVERMORE, A RECOGNIZED EXPERT IN THE FIELD OF CULTURAL INTELLIGENCE (CQ), EMPHASIZES THE
IMPORTANCE OF UNDERSTANDING AND ADAPTING TO DIVERSE CULTURAL CONTEXTS TO LEAD EFFECTIVELY. THIS ARTICLE
EXPLORES LIVERMORE’S APPROACH TO LEADING WITH CULTURAL INTELLIGENCE, DETAILING THE CORE COMPONENTS OF CQ, ITS
PRACTICAL APPLICATIONS IN LEADERSHIP, AND THE BENEFITS IT BRINGS TO ORGANIZATIONS OPERATING IN MULTICULTURAL
SETTINGS. BY INTEGRATING LIVERMORE’S INSIGHTS, LEADERS CAN ENHANCE THEIR INTERPERSONAL SKILLS, FOSTER INCLUSIVE
ENVIRONMENTS, AND DRIVE ORGANIZATIONAL SUCCESS ACROSS CULTURAL BOUNDARIES. THE DISCUSSION WILL COVER THE
DEFINITION OF CULTURAL INTELLIGENCE, THE FOUR CAPABILITIES MODEL, STRATEGIES FOR DEVELOPING CQ, AND REAL-\WORLD
EXAMPLES OF CULTURALLY INTELLIGENT LEADERSHIP. BELOW IS A DETAILED OVERVIEW OF THE MAIN TOPICS COVERED IN THIS
ARTICLE.

o UNDERSTANDING CULTURAL INTELLIGENCE

THe Four CAPABILITIES OF CULTURAL INTELLIGENCE

APPLYING CULTURAL INTELLIGENCE IN LEADERSHIP

DeVELOPING CULTURAL INTELLIGENCE SKILLS

o BeNEFITS OF LEADING WITH CULTURAL INTELLIGENCE

IUNDERSTANDING CULTURAL INTELLIGENCE

CULTURAL INTELLIGENCE, OFTEN ABBREVIATED AS CQ, IS THE CAPABILITY TO RELATE AND WORK EFFECTIVELY ACROSS
CULTURES. DAVID A. LIVERMORE DEFINES IT AS A MULTIFACETED SKILL SET THAT ENABLES INDIVIDUALS TO NAVIGATE
CULTURAL DIFFERENCES WITH EASE AND CONFIDENCE. LEADING WITH CULTURAL INTELLIGENCE DAVID A LIVERMORE HIGHLIGHTS
THAT CQ IS NOT MERELY ABOUT ACQUIRING KNOWLEDGE OF OTHER CULTURES BUT ALSO INVOLVES ADAPTING BEHAVIOR AND
MINDSET TO DIVERSE CULTURAL CONTEXTS. THIS ADAPTABILITY IS CRUCIAL IN GLOBAL LEADERSHIP, WHERE MISUNDERST ANDINGS
DUE TO CULTURAL GAPS CAN HINDER COLLABORATION AND PRODUCTIVITY.

DEFINITION AND IMPORTANCE

CULTURAL INTELLIGENCE INVOLVES UNDERSTANDING CULTURAL NORMS, VALUES, AND PRACTICES THAT INFLUENCE BEHAVIORS IN
A VARIETY OF SETTINGS. LIVERMORE STRESSES THAT EFFECTIVE LEADERSHIP TODAY REQUIRES MORE THAN TECHNICAL SKILLS; IT
DEMANDS EMOTIONAL AND CULTURAL AW ARENESS TO MANAGE TEAMS WITH DIVERSE BACKGROUNDS. ORGANIZATIONS BENEFIT
FROM LEADERS WHO CAN EFFECTIVELY BRIDGE CULTURAL DIVIDES, FOSTERING INNOVATION AND COOPERATION.

DiFrereNcE BETWEEN CULTURAL INTELLIGENCE AND CULTURAL COMPETENCE

W/HILE CULTURAL COMPETENCE OFTEN REFERS TO HAVING THE KNOWLEDGE AND SKILLS TO INTERACT WITH DIFFERENT CULTURES
CULTURAL INTELLIGENCE GOES BEYOND BY EMPHASIZING THE FLEXIBILITY AND MOTIVATION TO ADJUST BEHAVIORS
APPROPRIATELY. LEADING WITH CULTURAL INTELLIGENCE DAVID A LIVERMORE PROMOTES THE IDEA THAT CQ IS DYNAMIC AND
ACTION-ORIENTED, ENSURING LEADERS CAN RESPOND TO NEW CULTURAL ENVIRONMENTS EFFECTIVELY.

/



THe Four CAPABILITIES OF CULTURAL INTELLIGENCE

DAvID A. LIVERMORE’S FRAMEWORK FOR LEADING WITH CULTURAL INTELLIGENCE DAVID A LIVERMORE CENTERS ON FOUR
DISTINCT BUT INTERRELATED CAPABILITIES. THESE CAPABILITIES PROVIDE A STRUCTURED APPROACH TO DEVELOPING AND
APPLYING CQ IN LEADERSHIP ROLES. UNDERSTANDING THESE COMPONENTS IS ESSENTIAL FOR LEADERS AIMING TO IMPROVE THEIR
CULTURAL ADAPTABILITY AND INFLUENCE.

CoaNiTivVE CQ: KNowLEDGE OF CULTURAL NORMS

COGNITIVE CQ REFERS TO THE KNOWLEDGE ABOUT DIFFERENT CULTURES AND CROSS-CULTURAL SITUATIONS. THIS INCLUDES
UNDERSTANDING CULTURAL VALUES, ECONOMIC SYSTEMS, LEGAL FRAMEWORKS, AND SOCIAL NORMS. LEADERS WITH HIGH
COGNITIVE CQ CAN ANTICIPATE HOW PEOPLE FROM VARIOUS CULTURES MIGHT PERCEIVE AND REACT TO SITUATIONS.

MoTivATIONAL CQ: DRIVE TO ADAPT

MOTIVATIONAL CQ CAPTURES THE INTEREST, DRIVE, AND CONFIDENCE TO ADAPT TO MULTICULTURAL SITUATIONS. LIVERMORE
POINTS OUT THAT WITHOUT MOTIVATION, EVEN THE MOST KNOWLEDGEABLE LEADERS MAY STRUGGLE TO APPLY THEIR
CULTURAL UNDERSTANDING EFFECTIVELY. THIS DIMENSION INVOLVES A GENUINE CURIOSITY ABOUT OTHER CULTURES AND THE
WILLINGNESS TO ENGAGE RESPECTFULLY.

BeHAVIORAL CQ: ACTION FLEXIBILITY

BEHAVIORAL CQ IS THE CAPABILITY TO EXHIBIT APPROPRIATE VERBAL AND NON-VERBAL ACTIONS WHEN INTERACTING WITH
PEOPLE FROM DIFFERENT CULTURES. LEADING WITH CULTURAL INTELLIGENCE DAVID A LIVERMORE STRESSES THE IMPORTANCE OF
MODIFYING COMMUNICATION STYLES, GESTURES, AND ETIQUETTE TO FIT CULTURAL EXPECTATIONS, WHICH ENHANCES MUTUAL
RESPECT AND REDUCES CONFLICT.

MeTACOGNITIVE CQ: CULTURAL AWARENESS AND STRATEGY

METACOGNITIVE CQ INVOLVES HIGHER-LEVEL THINKING ABOUT CULTURAL INTERACTIONS. |T INCLUDES PLANNING, MONITORING,
AND REVISING MENTAL MODELS DURING INTERCULTURAL ENCOUNTERS. LEADERS USE THIS CAPABILITY TO REFLECT ON THEIR
ASSUMPTIONS AND STRATEGIES, ENABLING CONTINUOUS LEARNING AND IMPROVED CULTURAL RESPONSIVENESS.

APPLYING CULTURAL INTELLIGENCE IN LEADERSHIP

LEADING WITH CULTURAL INTELLIGENCE DAVID A LIVERMORE REQUIRES PRACTICAL APPLICATION OF CQ PRINCIPLES IN EVERYDAY
LEADERSHIP ACTIVITIES. INTEGRATING CQ INTO LEADERSHIP PRACTICES ENHANCES DECISION-MAKING, CONFLICT RESOLUTION, AND
TEAM COHESION IN MULTICULTURAL ENVIRONMENTS.

Cross-CuLTurAL COMMUNICATION

EFFECTIVE COMMUNICATION IS CENTRAL TO CULTURALLY INTELLIGENT LEADERSHIP. LIVERMORE EMPHASIZES THE IMPORTANCE OF
ACTIVE LISTENING, EMPATHY, AND CLEAR EXPRESSION TAILORED TO DIVERSE AUDIENCES. LEADERS SKILLED IN CQ CAN DECODE
CULTURAL NUANCES AND PREVENT MISUNDERSTANDINGS THAT IMPEDE COLLABORATION.

INcLUSIVE TEAM BUILDING

LEADING WITH CULTURAL INTELLIGENCE DAVID A LIVERMORE INVOLVES CREATING INCLUSIVE TEAMS THAT VALUE DIVERSITY AND



LEVERAGE DIFFERENT PERSPECTIVES. CULTURALLY INTELLIGENT LEADERS FOSTER ENVIRONMENTS WHERE ALL MEMBERS FEEL
RESPECTED AND EMPOWERED TO CONTRIBUTE, WHICH IMPROVES INNOVATION AND EMPLOYEE SATISFACTION.

GLoBAL STRATEGY DEVELOPMENT

LEADERS WITH HIGH CQ CAN DESIGN AND IMPLEMENT BUSINESS STRATEGIES THAT CONSIDER CULTURAL VARIATIONS IN MARKETS,
REGULATIONS, AND CONSUMER BEHAVIOR. THIS GLOBAL MINDSET ENHANCES ORGANIZATIONAL AGILITY AND COMPETITIVE
ADVANTAGE IN THE INTERNATIONAL ARENA.

DeveLoPING CULTURAL INTELLIGENCE SKILLS

DAVID A. LIVERMORE PROVIDES ACTIONABLE GUIDANCE ON CULTIVATING THE FOUR CAPABILITIES OF CULTURAL INTELLIGENCE.
DEVELOPING THESE SKILLS IS A CONTINUOUS PROCESS THAT BENEFITS FROM INTENTIONAL PRACTICE AND REFLECTION.

EDUCATION AND TRAINING

FORMAL TRAINING PROGRAMS AND WORKSHOPS FOCUSED ON CULTURAL INTELLIGENCE ARE EFFECTIVE WAYS TO BUILD
FOUNDATIONAL KNOWLEDGE AND SKILLS. THESE SESSIONS OFTEN INCLUDE SIMULATIONS, CASE STUDIES, AND ROLE-PLAYING
EXERCISES TO DEEPEN UNDERSTANDING OF CULTURAL DYNAMICS.

EXPERIENTIAL LEARNING

IMMERSIVE EXPERIENCES SUCH AS WORKING ABROAD, ENGAGING WITH DIVERSE COMMUNITIES, AND PARTICIPATING IN
MULTICULTURAL PROJECTS ACCELERATE CQ DEVELOPMENT. LIVERMORE HIGHLIGHTS THAT EXPOSURE TO REAL-WORLD
CULTURAL CHALLENGES PROMOTES ADAPTABILITY AND EMPATHY.

SELF-ASSESSMENT AND REFLECTION

LEADERS CAN USE SELF-ASSESSMENT TOOLS TO MEASURE THEIR CQ LEVELS AND IDENTIFY AREAS FOR GROWTH. REFLECTIVE
PRACTICES, SUCH AS JOURNALING OR COACHING, SUPPORT ONGOING IMPROVEMENT BY ENCOURAGING LEADERS TO ANALYZE THEIR
CULTURAL INTERACTIONS AND OUTCOMES.

PRACTICAL STRATEGIES TO ENHANCE CQ

® SEEK FEEDBACK FROM COLLEAGUES OF DIVERSE BACKGROUNDS
® PRACTICE ACTIVE LISTENING AND OBSERVE CULTURAL CUES
® EXPAND CULTURAL KNOWLEDGE THROUGH READING AND RESEARCH

e DEVELOP PATIENCE AND OPEN-MINDEDNESS IN INTERCULTURAL SETTINGS

ADAPT LEADERSHIP STYLES TO FIT CULTURAL PREFERENCES



BENEFITS OF LEADING WITH CULTURAL INTELLIGENCE

ORGANIZATIONS LED BY CULTURALLY INTELLIGENT LEADERS EXPERIENCE NUMEROUS ADVANTAGES IN TODAY’S INTERCONNECTED
WORLD. DAVID A. LIVERMORE’S RESEARCH UNDERSCORES THE TANGIBLE BENEFITS THAT STEM FROM PRIORITIZING CULTURAL
INTELLIGENCE IN LEADERSHIP DEVELOPMENT.

IMPROVED TEAM PERFORMANCE

TEAMS MANAGED BY LEADERS WITH HIGH CQ DEMONSTRATE ENHANCED COLLABORATION, CREATIVITY, AND PROBLEM-SOLVING
CAPABILITIES. UNDERSTANDING CULTURAL DIFFERENCES REDUCES FRICTION AND BUILDS TRUST AMONG TEAM MEMBERS.

GREATER MARKET REACH

LEADERS WHO APPLY CULTURAL INTELLIGENCE CAN NAVIGATE INTERNATIONAL MARKETS MORE EFFECTIVELY, TAILORING
PRODUCTS, SERVICES, AND MARKETING STRATEGIES TO DIVERSE CUSTOMER BASES. THIS ADAPTABILITY LEADS TO EXPANDED
BUSINESS OPPORTUNITIES AND REVENUE GROW TH.

ENHANCED EMPLOYEE ENGAGEMENT AND RETENTION

A CULTURALLY INTELLIGENT LEADERSHIP APPROACH FOSTERS AN INCLUSIVE WORKPLACE CULTURE WHERE EMPLOYEES FEEL
VALUED AND UNDERSTOOD. THIS ENVIRONMENT INCREASES JOB SATISFACTION AND REDUCES TURNOVER RATES.

ResILIENCE IN COMPLEX ENVIRONMENTS

ORGANIZATIONS WITH CQ‘SAVVY LEADERS ARE BETTER EQUIPPED TO HANDLE GLOBAL CRISES, CULTURAL MISUNDERSTANDINGS,
AND RAPIDLY CHANGING ENVIRONMENTS. THIS RESILIENCE IS CRUCIAL FOR SUSTAINING LONG-TERM SUCCESS.

FREQUENTLY ASkeD QUESTIONS

W/HAT IS THE MAIN Focus of DAVID A. LIVERMORE'S Book ‘LEADING WITH CULTURAL
INTELLIGENCE'?

‘LeabING WITH CULTURAL INTELLIGENCE’ BY DAVID A. LIVERMORE FOCUSES ON DEVELOPING THE CAPABILITY TO FUNCTION
EFFECTIVELY ACROSS VARIOUS CULTURAL CONTEXTS BY ENHANCING CULTURAL INTELLIGENCE (CQ) IN LEADERSHIP.

How poes DAvID A. LiverMore DEFINE CULTURAL INTELLIGENCE (CQ) IN HIS BoOK?

DAvID A. LiverMore DEFINES CULTURAL INTELLIGENCE (CQ) AS THE ABILITY TO RELATE TO AND WORK EFFECTIVELY ACROSS
CULTURES THROUGH FOUR KEY CAPABILITIES: CQ DrIVE, CQ KNowLepGe, CQ STRATEGY, AND CQ ACTION.

WHAT ARE THE FOUR COMPONENTS OF CULTURAL INTELLIGENCE ACCORDING TO DAVID
A. LIVERMORE?

THE FOUR COMPONENTS OF CULTURAL INTELLIGENCE ACCORDING TO DAVID A. LiverMore ARE CQ DrIVE (MoTIVATION), CQ
KnowLepce (coaniTion), CQ STRATEGY (META-COGNITION), AND CQ AcTION (BEHAVIOR).



WHY IS CULTURAL INTELLIGENCE IMPORTANT FOR LEADERS, ACCORDING TO DAVID A.
LivERMORE?

ACCORDING TO DAVID A. LIVERMORE, CULTURAL INTELLIGENCE IS IMPORTANT FOR LEADERS BECAUSE IT ENABLES THEM TO
NAVIGATE CULTURAL DIFFERENCES EFFECTIVELY, BUILD INCLUSIVE TEAMS, IMPROVE COMMUNICATION, AND LEAD GLOBALLY IN
TODAY'S DIVERSE ENVIRONMENTS.

CAN ‘LeADING WITH CULTURAL INTELLIGENCE' HELP IMPROVE TEAM COLLABORATION?

YES, ‘LeADING WITH CULTURAL INTELLIGENCE' PROVIDES PRACTICAL STRATEGIES AND INSIGHTS THAT HELP LEADERS FOSTER
UNDERSTANDING, RESPECT, AND ADAPTABILITY AMONG TEAM MEMBERS FROM DIVERSE CULTURAL BACKGROUNDS, THUS IMPROVING
COLLABORATION.

WHAT PRACTICAL TooLsS DoES DAVID A. LIVERMORE OFFER IN ‘LEADING WITH
CULTURAL INTELLIGENCE’ FOR LEADERS?

DAVID A. LIVERMORE OFFERS TOOLS SUCH AS SELF-ASSESSMENTS, REFLECTION EXERCISES, AND ACTIONABLE STRATEGIES TO
DEVELOP EACH ASPECT OF CQ, HELPING LEADERS ASSESS AND ENHANCE THEIR CULTURAL INTELLIGENCE IN REAL~-\WORLD
SITUATIONS.

How CAN ORGANIZATIONS BENEFIT FROM APPLYING THE PRINCIPLES IN ‘'LEADING WITH
CULTURAL INTELLIGENCE'?

ORGANIZATIONS CAN BENEFIT BY FOSTERING CULTURALLY INTELLIGENT LEADERSHIP THAT DRIVES INNOVATION, ENHANCES
GLOBAL BUSINESS EFFECTIVENESS, REDUCES CULTURAL MISUNDERSTANDINGS, AND CREATES MORE INCLUSIVE AND DYNAMIC
W ORKPLACE ENVIRONMENTS.

ADDITIONAL RESOURCES

1. LEADING wiTH CULTURAL INTELLIGENCE: THE REAL SECRET TO SUCCESS BY DAVID LIVERMORE

THIS BOOK EXPLORES THE CONCEPT OF CULTURAL INTELLIGENCE (CQ) AND ITS CRITICAL ROLE IN EFFECTIVE LEADERSHIP WITHIN
DIVERSE ENVIRONMENTS. LIVERMORE PRESENTS PRACTICAL STRATEGIES FOR DEVELOPING CULTURAL INTELLIGENCE TO IMPROVE
COMMUNICATION, COLLABORATION, AND DECISION-MAKING ACROSS CULTURES. IT IS A VITAL RESOURCE FOR LEADERS AIMING TO
THRIVE IN GLOBALIZED AND MULTICULTURAL SETTINGS.

2. THE CuLTURE MAP: BREAKING THROUGH THE INVISIBLE BOUNDARIES OF GLOBAL BUSINESS BY ERIN MEYER

ERIN MEYER PROVIDES A FRAMEWORK FOR UNDERSTANDING HOW DIFFERENT CULTURES APPROACH COMMUNICATION, TRUST,
LEADERSHIP, AND DECISION-MAKING. T HE BOOK OFFERS INSIGHTS INTO NAVIGATING CULTURAL DIFFERENCES IN INTERNATIONAL
BUSINESS, MAKING IT AN ESSENTIAL COMPANION TO THE CONCEPTS DISCUSSED IN LIVERMORE’S WORK. |T HELPS LEADERS AVOID
MISUNDERSTANDINGS AND BUILD STRONGER CROSS-CULTURAL RELATIONSHIPS.

3. CULTURAL INTELLIGENCE: IMPROVING YouUr CQ TO Encace Our MuLTicuL TURAL WorLD BY DAVID LIVERMORE

THIS BOOK DELVES INTO THE FOUR CAPABILITIES OF CULTURAL INTELLIGENCE: DRIVE, KNOWLEDGE, STRATEGY, AND ACTION.
LIVERMORE OFFERS TOOLS AND ASSESSMENTS TO HELP INDIVIDUALS AND ORGANIZATIONS INCREASE THEIR CQQ AND EFFECTIVELY
ENGAGE WITH DIVERSE CULTURES. |T°S A PRACTICAL GUIDE FOR ANYONE SEEKING TO ENHANCE THEIR INTERCULTURAL
COMPETENCE.

4. GLoBAL DEXTERITY: How TO ADAPT YOUR BEHAVIOR ACROSS CULTURES WITHOUT LOSING YOURSELF IN THE PROCESS
BY ANDY MOLINSKY

MOLINSKY EXAMINES THE CHALLENGES OF ADAPTING BEHAVIOR IN DIFFERENT CULTURAL CONTEXTS WHILE MAINTAINING
AUTHENTICITY. THE BOOK PROVIDES ACTIONABLE ADVICE FOR LEADERS AND PROFESSIONALS WHO MUST NAVIGATE CULTURAL
NUANCES WITHOUT COMPROMISING THEIR VALUES. |T COMPLEMENTS LIVERMORE’S EMPHASIS ON CULTURAL INTELLIGENCE BY
FOCUSING ON BEHAVIORAL FLEXIBILITY.

5. Cross-CuLTurAL CoMPETENCE: A FIELD GUIDE FOR DEVELOPING GLOBAL LEADERS AND MANAGERS BY SIMON L. DoLAN



AND KRISTINE MARIN KAWAMURA

THIS GUIDE OFFERS PRACTICAL METHODS FOR BUILDING CROSS-CULTURAL COMPETENCE IN LEADERSHIP ROLES. THE AUTHORS
COMBINE RESEARCH AND REAL-WORLD EXAMPLES TO DEMONSTRATE HOW LEADERS CAN EFFECTIVELY MANAGE MULTICULTURAL
TEAMS. [T ALIGNS WITH THE PRINCIPLES OF CULTURAL INTELLIGENCE BY EMPHASIZING EXPERIENTIAL LEARNING AND SELF-

AW ARENESS.

6. LEADING Across CULTURES: EFFECTIVE MINISTRY AND MiSSION IN THE GLoBAL CHURCH BY JAMES E. PLUEDDEMANN
FOCUSED ON LEADERSHIP WITHIN DIVERSE RELIGIOUS AND MISSION CONTEXTS, THIS BOOK PROVIDES STRATEGIES FOR
NAVIGATING CULTURAL DIFFERENCES IN GLOBAL MINISTRY. PLUEDDEMANN HIGHLIGHTS THE IMPORTANCE OF CULTURAL
INTELLIGENCE IN FOSTERING UNITY AND COLLABORATION AMONG DIVERSE GROUPS. T IS PARTICULARLY USEFUL FOR LEADERS IN
FAITH-BASED ORGANIZATIONS.

7. THE SILENT LANGUAGE BY EDWARD T. HALL

A FOUNDATIONAL TEXT IN INTERCULTURAL COMMUNICATION, HALL’S BOOK INTRODUCES KEY CONCEPTS LIKE PROXEMICS AND
THE HIDDEN DIMENSIONS OF CULTURE. UNDERSTANDING THESE IDEAS IS ESSENTIAL FOR DEVELOPING CULTURAL INTELLIGENCE AND
EFFECTIVE CROSS-CULTURAL LEADERSHIP. THE BOOK LAYS THE GROUNDWORK FOR MANY CONTEMPORARY CQ) THEORIES.

8. When CuLTures CoLLipe: LEADING Across CuLTURES BY RICHARD D. LEwIs

RICHARD LEWIS OFFERS A COMPREHENSIVE ANALYSIS OF CULTURAL DIFFERENCES AND THEIR IMPACT ON LEADERSHIP AND BUSINESS
PRACTICES. THE BOOK PROVIDES PRACTICAL ADVICE FOR MANAGING CULTURAL CONFLICTS AND LEVERAGING DIVERSITY FOR
ORGANIZATIONAL SUCCESS. |T SERVES AS A USEFUL RESOURCE ALONGSIDE LIVERMORE’S WORK ON CULTURAL INTELLIGENCE.

9. INTERCUL TURAL COMMUNICATION: A CONTEXTUAL APPROACH BY JAMES W. NEULIEP

THIS BOOK PRESENTS AN IN-DEPTH OVERVIEW OF INTERCULTURAL COMMUNICATION THEORIES AND PRACTICES. NEULIEP
EMPHASIZES THE ROLE OF CONTEXT IN UNDERSTANDING CULTURAL INTERACTIONS, WHICH IS CRUCIAL FOR DEVELOPING CULTURAL
INTELLIGENCE. |T IS AN ACADEMIC YET ACCESSIBLE RESOURCE FOR LEADERS SEEKING TO DEEPEN THEIR INTERCULTURAL
UNDERSTANDING.
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